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METROPOLITAN WASHINGTON ASSOCIATION OF PLUMBING-HEATING-COOLING CONTRACTORS 
Founded in 1873 

and they create about two 

out of every three new jobs in 

the U.S. each year.  That’s 

pretty impressive!   

I think that we all are aware 

of the threat to small busi-

nesses from the new realities 

of the Internet and digital 

era.  It seems as Amazon and 

other on-line retailers grow, it 

is generally at the expense of 

small business and the work-

ers who staff them, so let’s 

remember to have balance in 

our purchasing and support 

our small local businesses.   

I hope to see you on Thurs-

Friends, as we approach our 

last meeting before the sum-

mer break, I want to extend 

my gratitude to each of you 

who make our organization 

great. As colleagues and con-

tractors, as industry members 

and support teams, MWPHCC 

is a well-oiled machine thanks 

to your interest and commit-

ment. I was stopped several 

times last month by some of 

our members who wanted to 

share how much they have 

enjoyed the energy and com-

radery behind our monthly 

meetings, training and din-

ners.  That is always good to 

hear. 

The mild winter gave us our 

challenges and often makes 

me think about the ups and 

downs of owning a small 

business, yet we prepare to 

celebrate Small Business 

Week, April 30 – May 6th -- 

Every year since 1963, the 

President of the United 

States has issued a procla-

mation announcing National 

Small Business Week, which 

recognizes the critical con-

tributions of America’s en-

trepreneurs and small busi-

ness owners. More than half 

of Americans either own or 

work for a small business, 

Monthly Meeting 

May 4, 2017  

 5:00 - Board Meeting 

 6:00 - T-4 Training       

 7:30 - Dinner and  

General Meeting 

day, May 

4th for our 

u p c o m i n g 

t r a i n i n g 

sponsored 

by Cummins

- W a g n e r 

with special 

guests and training from 

Mike Gavin at REHAU. 

Finally, I hope that you all 

have a safe and happy sum-

mer.  Let’s hope for a hot 

one this year so we can 

WORK WORK WORK to pay 

our BILLS BILLS BILLS.  See 

you next week, then in     

September! 

This training 

will provide a 

fundamental 

understanding 

of where and 

how to use 

PEXa crosslinked polyethylene 

plumbing pipes for reliable 

delivery of potable water in 

residential and commercial 

applications.  

 

Learning Objectives: 

1. Understand the capabili-  

ties of PEXa crosslinked 

polyethylene pipe produced 

using the high-pressure 

peroxide method; 

 

 

2. List the ad-

vantages of PEXa for 

plumbing systems; 

 

3. Name the three most com-

mon PEX plumbing piping 

techniques; 

 

4. Explain installation guide-

lines; 

 

5. Discuss engineering infor-

mation; 

 

6. Recognize code approvals. 
 
There will be some additional 

info on radiant heating and 

snow and ice melting if we 

have enough time.  

May T4 Training  
by REHAU’s Mike Gavin, Systems Engineering Specialist 

As a 100% employee-

owned distribution com-

pany, we at Cummins-

Wagner Co., Inc. are per-

sonally invested to ensure 

your equipment reaches 

its full potential.  

 

We engineer, distribute, 

install, maintain, and   

repair multi-industry 

equipment. 

 

We work closely with each 

of our customers, provid-

ing support services and 

customized orders, to en-

sure maximum output 

from your equipment. 

https://email.bcps.org/owa/redir.aspx?C=maqYf0OYPhAX87nGj-y4BUUwizxiD-2P6UNSQoGiKz2od9IwiyTUCA..&URL=mailto%3amark%40sparkingsuccess.net
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Expand.  
compress. 
done. 

Ready to plumb up to 3x faster and 4x more secure? 

 for     
www.everlocplus.com. 

 

http://www.everlocplus.com/
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MWPHCC wishes to thank  

the staff from H.M. Sweeny Co. for a wonder-

ful presentation and training in April.   

With equipment on site, Mr. Angelos Backus 

walked the audience through the thermodynamic 

scientific  theory of troubleshooting and repair.   

The H.M. Sweeny Team 

Rocks ! 

MWPHCC  Welcomes Our New Members…                 

Contractor Member: 

 

  Charlie Hibbard, owner/operator of  

  C.L. Hibbard Plumbing, Heating & AC 

 

          Located in Hyattsville, 301.864.4646  

                   http://www.clhibbard.com/  

Industry Member: 
 
Benefits that T-Mobile will provide MWPHCC Members:  

 

• Dedicated Sales Rep and Support Team for MWPHCC 

• Exclusive promotions and purchasing incentives from T-Mobile and 

our solutions partners 

• Opportunity to drive HVAC membership / referrals to your organiza-

tion from our local client base 

• T-Mobile / MWPHCC newsletter advertising and event sponsorship 

Tim Cronin 
Senior Account Executive, T-Mobile @Work 

601 Pennsylvania Avenue, NW 8th Floor   

Washington, DC 20004 

Mobile (202) 517-3885 

Email Timothy.Cronin@T-Mobile.com 

http://www.clhibbard.com/
mailto:Timothy.Cronin@T-Mobile.com
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PARTNERS AND PROGRAMS... 

Contractor, Kevin Brown, talks with MWPHCC   

Executive Director, Sue Thompson, about the 

organization and the benefits of membership. 

 

This photo was taken on March 29, 2017  at 

the Washington Gas Partners and Programs    

Workshop at the Fairfield Marriott Hotel, Falls 

Church, VA.  
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ranging in size from a modest 80 

MBH to an

 

condens-

ing boilers. We want you to join our family too. 

Talk to your local sales representative of 

about our products. Ask how you 

can tour our 
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BEST PEOPLE, BEST PRACTICES…...Training Opportunities from PHCC 

 

 

 
The e-HV utilizes Xylem’s industry leading      
Hydrovar motor mounted variable frequen-
cy drive to provide multi-master variable 
speed pressure boosting for a variety of  
applications: 

•  
•  
•  
•  
•Hotels, Inns and Resorts 
•  
•Sports Facilities 
• Main water systems 
• Rural Water 

Pre-engineered and 
fabricated packaged 
booster systems     
designed to transfer 
and increase the   
pressure of clean 

2017 Leadership Conference 
 
  Monday, June 12, 2017 
   Hyatt Regency on Capitol Hill 
 

 

Collaboration and Relationships  

Tap into a network of peers, chapter lead-

ers and executive directors at the 2017 

Leadership      Conference to maximize the 

impact of tools,     resources and relation-

ships that will strengthen your chapter and 

professional development.  

 

In a diverse set of sessions offered 

throughout the day, discover how to be a 

more effective and successful leader. 

    2017 Legislative Conference 
       June 13-14, 2017 
Hyatt Regency Washington 
    on Capitol Hill  
 
                 Face to Face  

It’s the once-a-year opportunity we all look forward to! 

Let’s take our unified message to Capitol Hill and meet 

face-to-face with key legislators making decisions that im-

pact your business, your employees, your family and your 

community. 

You’ll experience all of the insights and energy that this 

interactive two-day event on Capitol Hill provides: 

• Insider political analysis from a keynote speaker; 

• Targeted issues briefing and advocacy tips; 

• Legislative Breakfast ;  and  

• In-person visits with your legislators and staff. 
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Save the Date! 
 

MWPHCC   
Annual Golf Tournament 
Friday, August 25, 2017 

Glenn Dale Golf Club 

As much as half of the energy used in your home goes to heating 
and cooling. The high energy efficiencies of these systems slash utili-

ty bills by up to 24%. To encourage customers to buy energy effi-
cient products, many local utility companies offer significant rebates 

for the purchase of a ductless mini-split system. To solve your 
heating and cooling needs visit www.fujitsugeneral.com. 

800-556-7556  
www.harryeklof.com 

http://www.harryeklof.com
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At Ferguson, nobody expects more from us than we do. And why      should 
they? We’re the ones who set the bar. Who expect more than    the industry 
standard. From the warehouse to the job site, whatever it takes, we’ll take you 
there. Put us to work for you. Visit Ferguson.com. 

 

Ferguson proudly stocks 

 
 
 

Beltsville 11730 
Baltimore Ave 

(240) 264 –3600 

 
©2017 Ferguson Enterprises, Inc.  0217   390022 FERGUSON.COM 
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Is Your Company Customer Friendly? 
by Tom Grandy 

Over the past 29 years of working 

within the trades industry I have 

noticed some profound changes 

within individual companies in an 

effort to become more "customer 

friendly". I would like to highlight a 

few of my observations. 

• Relationship with the Person that 

Answers the Phone 

First impressions are lasting impres-

sions. When it comes to Five Star 

Hotels the position at the registra-

tion desk is NOT an entry level job. 

In some cases the position must be 

earned over a period of years. That 

is how important the first impres-

sion is. Customers within the trades 

industry desire a long term relation-

ship with the person that answers 

the phone. That means placing indi-

viduals in that position that are 

friendly, knowledgeable, and truly 

care about the customers they 

serve.                                    

 

• Being Contacted When the Tech-

nician is on the Way 

It's a busy world out there and plans 

change. Sometimes the customer 

was supposed to be home but an 

emergency occurred that forced 

them to leave the house, unexpect-

edly. The technician’s day changes 

as well. The service call was sched-

uled between 10:00 and 11:00 AM 

but the calls earlier in the day took 

longer than expected. Customer 

friendly companies tell the custom-

er they will be called (or texted, or 

emailed - customers preference) 

when the technician is on the way. 

That call allows Mr. or Mrs. Jones 

time to drive home if they are out 

doing an errand. Customers seem 

to really like that kind of communi-

cation. 

• Security 

Customer-friendly companies have 

technicians that arrive at the home 

with picture ID and a calling card in 

hand. Many companies also text or 

email the name and photo of the 

technician, so the customer knows 

who to expect. All this makes the 

customer feel more secure. 

(Continued on page  10) 
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Is Your Company Customer Friendly? 
by Tom Grandy       (Continued from page 9) 

• Respect the Customers Property 

Respecting a customer’s property 

should be paramount.   If you need 

to park in the driveway confirm that 

it's ok with the customer, don't as-

sume. Don't walk on the grass and 

always put on booties before enter-

ing the customer's home. If the cus-

tomer says you don't need to do 

that simply say ", Mrs. Jones, it’s 

company policy. We don't want to 

risk bringing dirt into your home!" 

Again, it's all about respecting the 

customer’s property. 

• Customer Friendly Hours  

Today, most people outside of the 

home. That calls for change on the 

company’s part. Many companies 

now have staggered hours allowing 

calls to be made into the evening 

without paying overtime. Many com-

panies work on Saturday, and some 

even on Sunday. It's about what the 

customer wants......not what's con-

venient for you. 

• Ability to Schedule a Service Call 

Online 

What do Generation X, Y, and Mil-

lennials all have in common? Nearly 

all communication takes place on 

an electronic device. Progressive, 

customer friendly, organizations are 

now providing the customer the op-

tion of scheduling their own service 

calls online. Again, it's not about 

your convenience, it’s about meet-

ing current and future customer 

needs. 

 

• Easily Understood Billing  

I can't tell you how many contrac-

tors I have talked to in the past that 

were still on time and material.  In 

addition to their hourly rate they 

charged a show up fee, disposal 

fee, gas surcharge, etc.  That is too 

much information and is confusing 

to the customer. Why not roll all the 

costs into one simple hourly rate 

that covers it?  Or consider flat rate 

pricing so the customer knows the 

cost up front. Make it simple and 

easy to understand. 

Remember repeat customers that 

recommend your company to others 

are the foundation stone for profita-

ble growth. So, do what you can to 

let them know that you value and 

respect their time and their homes! 
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Department of Energy Extends Holding Time on HVAC Regulations 
By PHCC Staff 

The Department of Energy has 

issued notices to extend the 

delay period for implementa-

tion dates of rulemakings, 

which, to date, include two 

HVAC issues: Test Procedures 

for Central A/C & Heat 

Pumps (postponed until July 3, 

2017) and Test Procedures for 

Walk-in Coolers & Freezers 

(postponed until June 26, 

2017). 

 

As previously mentioned, on 

Feb. 2, 2017, the new Admin-

istration issued an order post-

poning rulemakings and imple-

mentation of published rules 

for 60 days pending appoint-

ment of new agency execu-

tives. 

 

Due to the delay in confirming 

the Secretary of Energy, howev-

er, there is insufficient time for 

the new executives to properly 

review these rulemakings; 

these new dates allow for prop-

er review.  

https://www.regulations.gov/document?D=EERE-2016-BT-TP-0029-0050
https://www.regulations.gov/document?D=EERE-2016-BT-TP-0029-0050
https://www.regulations.gov/document?D=EERE-2016-BT-TP-0029-0050
https://www.regulations.gov/document?D=EERE-2016-BT-TP-0030-0039
https://www.regulations.gov/document?D=EERE-2016-BT-TP-0030-0039


 

 

President 

Al Luke, Jiffy Plumbing & Heating, 

301-277-9111 

allanluke9111@gmail.com 

 

1st Vice President 

Dave Warner, Real Plumbers 

301-567-2001 

realplumbers@earthlink.net 

 

2nd Vice President 

Fred Werth, Kensington Plbg 

301-864-1117 

mystical.plumber@comcast.net 
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Buck Hudson, CW Hudson Plumbing & Htg 
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hudplumb@aol.com 
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Glenn King , G.R. King Plbg 
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grkingplumbing@comcast.net 
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Charlie Perkins, Beltsville Heating & AC 

301-937-6700 

cperkbhac@hotmail.com 

 

MWPHCC Auxiliary 

Marcia Shapiro, President 

301-475-6760 

 

Executive Director 

Susan Thompson 

(301) 278.2962 

sue@mwphcc.org 

 
 

Metropolitan Washington Association of Plumbing-Heating-Cooling Contractors 
MWPHCC 

5510 Tuxedo Road  

Hyattsville, MD 20781-1318 
Board of Directors 
 

Carl Anderson 240-264-3600 

Jamey Gray 301-953-9370 

Steve Heidler 410-268-7191  

Gary Markle 202-421-6195 

Dick Rhodes 443-561-1692 

Otto Seidel 202-397-7000 

David Shapiro 301-475-6760 

Bill Warshauer 301-924-3500 

Laura Warshauer  301-924-3500 

     We’re on the web!   Visit us at www.mwphcc.org or at www.facebook/MWPHCC 

PHCC Mission 

Dedicated to the promotion, advancement, edu-

cation and training of the Industry, for the pro-

tection of our environment and the health, safe-

ty and comfort of society. 

To Contact the National PHCC Office  
1-800-533-7694 or on the web at 

www.phccweb.org 


