
 

 

Other upcoming 

events include 

the annual Big 

Build at the 

National Build-

ing Museum on 

Saturday, Sep-

tember 20th.  

Every year, we 

need volunteers to help make the 

Plumbing/HVAC exhibit a success.  

If you are interested in helping 

please contact Susan at 

mwphcc.org.  Lastly, PHCC Con-

nect 2014 is right around the corner 

on October 8 -10 in New Orleans, 

LA at the New Orleans Marriott.  

You can go to the PHCC website or 

call the National office for more 

details to register.  They are work-

ing to make it a great event to offer 

new strategies and new opportuni-

ties to improve your business. 

If you have any ideas, suggestions 

or questions you can always feel 

free to contact me at 301-808-6800. 

Calendar of Events 

 September 4 - Meeting 

 5:00 - Board Meeting 

 6:00 - T-4 Training  :    

Buderus & Bosch Boilers 

 7:30 - Dinner and  Gen-

eral Meeting 

 Oct 2 - Meeting 

 

Now that summer is coming to an 

end and fall is fast approaching it 

seems time to switch gears.  As an 

association, we are getting ready 

for a great season of meetings and 

trainings and are looking for strong 

participation from our members.   

  

This summer had the usual stand-

offs between Democrats and Re-

publicans.  With major elections 

coming up in November we are 

sure to see more posturing and 

fighting in Congress and the Sen-

ate.  One area where PHCC Nation-

al is really making strong advances 

is in their grassroots approach to 

influence our legislators.  

Now more than ever, PHCC is 

working with other industry groups 

and the community to increase our 

visibility on Capitol Hill.  This 

includes encouraging our members 

to write letters, make phone calls, 

send emails and meet with your 

representatives.   PHCC has been 

involved in several issues relevant to 

our industry including the Furnace, 

Air Conditioner and Heat Pump 

Rule where PHCC has been selected 

to participate on the working group 

committee and will provide expert 

input to the DOE.  PHCC has also 

joined along with a construction 

industry coalition to ensure that 

contractors have a say in the expan-

sion of the Lead, Renovation, Repair 

& Painting Rule (LRRP).    

No one else is going to work to pro-

tect our interests.  Make a commit-

ment to get involved this year and 

see what you can do to help influ-

ence both our local and our national 

representatives. 

Our first meeting of the season will 

be on Thursday, September 4, 2014.  

R.E. Michel will be our sponsor.  

They will have a T-4 training on 

boilers to get us ready for the heat-

ing season.  Please come out and 

support them and our association.   

Message from the President — Bill Royston 

R.E. Michel Company Sponsors September Meeting 

Be sure to join us for our Septem-

ber meeting as we resume our 

monthly meeting schedule.  The 

training and membership meeting 

will be on Thursday, September 4, 

2014 at the Holiday Inn in College 

Park, MD and is generously spon-

sored by R.E. Michel Company. 

At 6:00 pm, R.E. Michel Company 

will be providing free technical 

training on “Buderus and Bosch 

Boilers.  Our general membership 

meeting and dinner will follow at 

7:30 pm.   

The R.E. Michel Company was 

founded in Baltimore, Maryland in 

1935 as a supplier to the home heat-

ing oil burner industry. Still family 

owned and operated, they have 

grown to be one of our nation's 

leading wholesale distributors of 

HVACR equipment, parts and sup-

plies.  They have more than 240 

sales locations coast to coast and 

they carry an extensive inventory 

that meets the needs of the markets 

and customers in each area. 

Join us for the first meeting after the 

summer break and see how R.E. 

Michel Company can help your 

business!  

Metropolitan Washington Association of 

Plumbing-Heating-Cooling Contractors 

September 2014 
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If an emergency occurred tomorrow, would you be 

ready? 
 

September is National Preparedness Month. Spon-

sored by FEMA, National Preparedness Month 

aims to educate and empower Americans to pre-

pare for and respond to all types of emergencies, 

including natural disasters and potential terrorist 

attacks. 
 

National Preparedness Month is a time to prepare 

yourself and those in your care for emergencies 

and disasters, both large scale and smaller local 

events. We know that emergencies can happen 

unexpectedly in communities just like yours, to 

people like you. We’ve seen tornado outbreaks, 

river floods and flash floods, historic earthquakes, 

tsunamis, and even water main breaks and power 

outages that impact communities for days at a time. 
 

 As commendable as they may be in their profes-

sion of assisting those in need, police, fire and 

rescue may not always be able to reach you quickly 

in an emergency or disaster. The most important 

step you can take in helping your local responders 

is being able to take care of yourself and those in 

your care for at least a short period of time follow-

ing an incident; the more people who are prepared, 

the quicker the community will recover. 
 

You are not helpless in the face of an emergency. 

With just a few simple steps, you can Be a Force 

of Nature by knowing your risk, taking action and 

being an example in your community. 
 

Know your risk  

Emergencies can happen anywhere, at any 

time. It is important to understand potential 

risks where you live.  

 

What you can do: 

 Bookmark weather.gov to stay informed 

on severe weather. 

 Learn about Wireless Emergency Alerts, 

messages that will be sent to your phone 

during an emergency. 

 Get practical tips on preparing for disas-

ter at ready.gov. 
 

Take action  

Make sure that you and your family are pre-

pared for an emergency. Ensure that you can 

go for at least three days without electricity, 

water service, access to a supermarket, or 

other local services. 

 

What you can do: 

 Prepare a disaster supply kit with at least 

three days of food and water. 

 Create a Family Emergency Plan, so that 

your family knows how to communicate 

during an emergency. 

 Obtain a NOAA Weather Radio. 
 

Be an example  

Be a positive influence on your community 

by sharing your preparedness story. Let your 

friends and family know that you’re pre-

pared for an emergency – and that they 

should be prepared too. Research has 

shown that many people won’t prepare 

until they see others doing so. 

 

What you can do: 

 Share your preparedness story on 

Facebook so that friends and family 

will know what you’ll do in case of 

disaster. 

 Tell the world you’re prepared on 

Twitter using hashtag #NATLPREP. 

 Get involved with your local Ameri-

can Red Cross Chapter or train with a 

Community Emergency Response 

Team (CERT). 
 

You don’t know when an emergency 

might occur. These simple steps will help 

you be prepared for the worst. 

 

FEMA’s Ready.gov website provides de-

tailed information on what may be most 

important to you and your family.  You 

can find specific information tailored to 

specifics needs such as people with disa-

bilities, seniors, assisting children, busi-

ness readiness, and even information for 

you pets. For more information, 

see Ready.gov 

September is National Preparedness Month:  What You Can Do 

The U.S. Environmental Protection Agency (EPA) 

is cautioning homeowners, manufacturers of pro-

pane-based refrigerants, home improvement con-

tractors and air conditioning technicians of the 

safety hazards related to the use of propane in ex-

isting motor vehicle and home air conditioning 

systems. 

A number of refrigerants with “22a” or “R-22a” in 

the name contain highly flammable hydrocarbons, 

such as propane. These refrigerants are being mar-

keted to consumers seeking to recharge existing 

home and motor vehicle air conditioning 

systems that were not designed to use pro-

pane or other flammable refrigerants. These 

refrigerants have never been submitted to 

EPA for review of their health and environ-

mental impacts and are not approved for use 

in existing air conditioning systems. 

Using propane-based refrigerant in an air 

conditioner that is not designed for flamma-

ble refrigerants poses a threat to homeowners 

as well as service technicians because sys-

tems that are recharged with “22a” refriger-

ants can catch fire or explode resulting in 

injury and property damage. EPA is inves-

tigating instances where propane-based 

refrigerants have been marketed and used 

as a substitutes for HCFC-22 (R-22) and 

will take enforcement actions where ap-

propriate. 

For more information about R-22a and 

alternatives for air conditioning you can 

visit the US EPA website at: 

www.epa.gov/ozone/snap/r22a.html 

EPA Warning:  Recharging Air Conditioners with Wrong Refrigerant Poses Injury and Fire Risk 
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THE SKILLS GAP – we can win this…

actually, we have to -  The critical need for 

career & technical education and profes-

sional development. 

 

By Mark Riso, Director of Government Rela-

tions, PHCC-National Association 

 

I drove from Washington, D.C. to New York 

recently.  It’s a very easy 4.5-hour drive.  As I 

approached New York, the gasoline light in 

my car lit up indicating that in order for me to 

reach my destination, I would need to- 

• Trust the light is accurate; 

• Acknowledge that my car needed 

 gas; and 

• Take the steps necessary to ensure 

 the car received the gas it requires  

 

Well…the United States is on a journey, too.  

We as a nation are driving toward a destina-

tion.  Just as the gasoline indicator in my car 

came on…the nation’s skills gap light has 

been activated, warning us that we need fuel 

for future career & technical education and 

professional development.  In order for the 

nation to reach its destination, we need to 

sincerely recognize and acknowledge the 

critical need for career and technical educa-

tion and professional development and take 

the steps necessary to resolve the problem 

quickly or we will run out of skilled workers. 

 

The concept as well as the issues involved in 

the “skills gap” are not hard to understand…

in fact, statistically they are quite simple.  The 

nation suffers from chronic unemployment…

11 million unemployed with four million jobs 

sitting unfilled.  The nation simply does not 

have the skilled workers to fill the demand.  

However, that’s where the simplicities end 

and the complexities begin.  Add to the equa-

tion a constant shift in the nation’s labor mar-

kets and a sluggish economy that is in a per-

petually defensive mode, and the issues of the 

skills gap begins to take on many, many mov-

ing parts.  I would argue that at the heart of 

the problem (and perhaps the chief culprit), is 

a sense of national unawareness and a lack of 

national focus and game plan. 

 

As an industry, many of the issues we deal 

with have built-in support and/or opposi-

tion…we either favor something or we 

don’t…we either agree with something or 

we don’t…we either have friends or ene-

mies.  But, when it comes to our concern 

about training and finding qualified workers, 

there is no opposition.  Again, at the heart of 

the problem is a sense of national unaware-

ness and a lack of national focus and game 

plan.   

 

While it’s true that the skills gap is a result 

of many factors including: 

•   a lack of foundational skills in 

 scence, technology, engineering 

 and mathematics 

•          unemployed older workers 

•         lack of job training, and 

•       poor career credentialing 

 

An overall national game plan to address the 

skills gap is crucial. 

 

The good news is that there is an answer and 

the beauty of it is that the members of PHCC 

as well as the entire plumbing, heating, cool-

ing industry will be part of the solution and 

will offer an important component to resolve 

the issue.  PHCC, as well as a myriad of 

industries, are structuring a comprehensive 

national educational campaign on the skills 

gap for Congress.  There is no overnight fix 

to this issue but we began to take the first 

right step in the first right direction at the 

recent PHCC 2014 Legislative Conference.  

PHCC’s support for the Carl D. Perkins Act 

(a program to support the development of 

academic and career technical skills among 

secondary and postsecondary education 

students who elect to enroll in career and 

technical education programs) was a strate-

gic action which plays into a building na-

tional effort to address the many compo-

nents of the skills gap. 

 

As we’ve said many times before, the 

plumbing, heating, cooling industry has a 

beautiful story to tell in terms of its great con-

tributions to communities, consumers, local/

state/national economies, and the job markets.  

The fact is that this industry has the ability to 

not just offer jobs, but careers.  This is exactly 

what is needed to close the gap between skills 

and demand and is exactly what the skills gap 

is looking for. 

 

We are at the beginning of a national push to 

educate lawmakers, policy decision makers, 

business professionals, as well as the American 

people on the career opportunities of this in-

dustry and the ways in which it directly im-

pacts the skills gap.  A growing national 

awareness is beginning as indicated from-   

 

• The Administration’s announcement 

that it will invest in grant programs 

to bring academic institutions and 

businesses closer together to help 

prepare the American workforce for 

jobs that may otherwise go unfilled; 

• Legislation to offer tax credits to em

 ployers encouraging them to hire  

 apprentices; and 

• Continued funding for secondary and 

postsecondary education for career 

and technical education. 

 

In addition, PHCC is active within the industry 

with various programs to help us rebuild the 

workforce we need to continue to provide safe 

and efficient plumbing and HVACR services 

for our country.  As one example, PHCC’s 

involvement with the HVACR Workforce 

Development Foundation supports projects, 

programs and partnerships that support the 

recruitment of the next generation of skilled 

workers.  And, a special PHCC task force will 

begin work soon on workforce development 

planning to attract qualified workers to our 

industry.   

 

The skills gap is an extremely complex issue 

with many moving parts.  However, we are 

moving in the right direction as an industry, 

and the right direction as a nation. 

The Skills Gap - by Mark Riso, Director of Government Relations, PHCC-National Association 
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You’ve often heard the expression, “It’s the 

little things that count.” This is true whether 

you’re talking about human relations, expenses 

that are piling up, or safety. 

 

Maybe we should amend the expression to say, 

“In safety, particularly, it’s the little things that 

count.” Hopefully, we all are on the lookout 

for big hazards that might maim or disable us, 

but commonplace things can also be brutal. 

 

Recently an organization became very con-

cerned when its disabling injury toll showed a 

big increase during a 12-month period. The 

management began to check out such things as 

vapor emissions, flammable liquids, heavy 

equipment failures, and other high-hazard 

areas. 

 

Well, you’ve probably already guessed what 

they found. The high hazard areas were not 

where the problems were. Those areas were all 

commendably guarded, and all proper precau-

tions had been taken. But it was the “little 

things” that were at the bottom of the most of 

the trouble. 

 

Injuries were being caused by the floors that 

everyone walked over, stairs that most people 

used, hand tools that were used regularly, and 

similar items. 

 

It is not always to develop and maintain a 

safety awareness of hazards that can produce 

disastrous results. They are obvious and easi-

ly recognized, and usually a special effort is 

put forth to keep these major problems under 

control. 

 

But the commonplace hazards which result in 

disabling injuries are the products of ordi-

nary, non-exceptional situations. The repeti-

tion of daily operations can distract our atten-

tion from the small things that are also im-

portant to our safety. 

 

The commonplace accidents we are talking 

about generally fall into categories such as 

these: those resulting from failure to apply an 

established procedure, taking shortcuts, or 

employing questionable practices because 

they worked o.k. before. 

 

When we stop to think about it, we can all 

recall some commonplace hazards that we are 

confronted with and have grown accustomed 

to. Tools that have not been stored in their 

proper place may form hazards that we side-

step every day before finally tripping over 

them. 

 

Uneven spots in the floor, use of defective 

ladders, defective stools or chairs – all of 

these hazards, and many others; can go unde-

tected without constant safety awareness. These 

items should be spotted and reported to your 

supervisor. 

 

Another example of little things that add up is 

minor injuries that go untreated. There are many 

recorded cases of people who have received 

routine cuts or scratches and have not had them 

treated, which resulted in infections. This in 

turn, caused lost income as well as a lot of suf-

fering. 

 

There are several generally accepted methods of 

preventing job accidents, all or any of which 

might have to be used. The first is to eliminate 

the hazard from the machinery, the procedure, 

or whatever else is harboring an unsafe condi-

tion. Secondly, the hazard may be eliminated by 

properly guarding it. Personal protective equip-

ment might also shield the employee from the 

hazard. 

 

Don’t take safety for granted. Watch out for the 

little things, too. They all add up. 

 

This article is a Quality Service Contractors 

(QSC) Publication.  QSC  provides training, 

technology and professional development for 

residential service and repair contractors.  For 

more information, visit their website at:  

www.qsc-phcc.org.   

Toolbox Talks:  Workplace Safety - Little Things Count 
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PHCC Fighting to Continue Federal 

Toilet Retrofit Grants 

PHCC and other plumbing- and water-

related organizations sent a letter to 

the Senate leadership recently voicing 

strong opposition to an amendment 

recently passed by the House that 

would prohibit federal spending for 

the retrofit of high efficiency toilets. 

 

“This amendment essentially elimi-

nates an important incentive for water 

conservation programs that have prov-

en results and that have benefited 

communities across our country,” the 

letter said.  The co-signers asked the 

Senate to oppose the amendment and 

ensure that related language will not 

be included in the Senate’s version of 

the Act. 

 The amendment (which was added to 

the “Energy and Water Development 

and Related Agencies Appropriation 

Act of 2015”), targets grants that are 

awarded to local utilities who use part 

of the funds to offer rebate programs 

for water conservation purposes – 

encouraging consumers to purchase 

and install high efficiency plumbing 

fixtures.  In essence, the amendment 

prohibits any federal funds available 

by the Act to provide funding for high 

efficiency toilets.  PHCC National will 

keep members informed of the status 

of the appropriation as the Senate 

begins debate. 

U.S. Dept. of Energy Selects PHCC 

Representative to Serve on Regional 

Furnace Standards Advisory Com-

mittee 

The Plumbing-Heating-Cooling Con-

tractors—National Associa-

tion (PHCC) is pleased to have a seat 

among a key rulemaking group under 

the Appliance Standards and Rule-

making Federal Advisory Committee 

(ASRAC) to negotiate proposed re-

gional federal standards for the energy 

efficiency requirements of residential 

and commercial appliances covered 

under the Final Furnace, Air Condi-

tioner, and Heat Pump Rule. The U.S. 

Dept. of Energy (DOE) has selected 

Chuck White, PHCC’s Vice President 

of Technical & Code Services, to 

participate in this follow-up process to 

the Final Furnace, Air Conditioner, 

and Heat Pump Rule, a portion of 

which had been set aside as a result of 

litigation. 

“As the only contractor in this group, 

Chuck will bring the practical con-

cerns of the installing contractors – 

the front-line players – to the table in 

an effort to craft a program that saves 

energy in an economically feasible 

manner,” says PHCC Executive Vice 

President Gerry Kennedy. “PHCC is 

thrilled to have a representative in-

volved in shaping the outcome of the 

proposed standards.” 

The DOE’s Final Furnace, Air Condi-

tioner, and Heat Pump Rule sought to 

set new minimum efficiency standards 

for a myriad of regional standards for 

furnaces and central air conditioners 

and residential HVAC products. In 

April, the U.S. District Court of Ap-

peals for the D.C. Circuit approved a 

settlement that would rescind new 

regional federal efficiency standards 

for non-weatherized gas furnaces. The 

settlement was a result of a lawsuit 

filed by the American Public Gas 

Association challenging DOE’s 

Rule.  Currently, there are no energy 

conservation standards for regional 

standards enforcement. 

“Far From Ready” is How PHCC 

Sums up EPA’s Proposed Lead 

Paint Rule for Public & Commer-

cial Buildings 

PHCC has long argued that any ex-

pansion of the current lead paint rule 

(now in effect for only renovation 

work done in residential buildings 

built before 1978) must be based on 

scientific research and data.  EPA’s 

framework document uses computer-

based modeling to determine hazards, 

not research and data, such as infor-

mation professional renovation con-

tractors could provide about their real-

life experiences on the job.  

The Framework document also 

establishes an accelerated, consoli-

dated process that the coalition 

believes skips a few required 

steps.  For example, the EPA pro-

poses combining the hazard identi-

fication and regulation process into 

one proceeding, which the coalition 

describes as “misguided.”  (In com-

parison, the residential lead paint 

rule was established seven years 

after the EPA conducted a rulemak-

ing to develop a hazard identifica-

tion standard.)  The coalition letter 

states that the EPA does not have 

the authority to create shortcuts or 

avoid rulemakings, studies and a 

chronology that Congress has estab-

lished.  

The industry group’s response 

agrees with EPA’s conclusion that 

“One Size Fits All” approach is not 

appropriate for P&C buildings be-

cause they “vary greatly” in terms 

of their sizes, shapes, configura-

tions, uses occupancies and clean-

ing frequencies.  These differences 

create an increased need to first 

identify which specific settings 

create a hazard and actually fall 

within EPA’s regulatory authority 

rather than combining the identifi-

cation and regulation processes. 

The coalition also states that the 

Framework’s technical aspects are 

novel, not fully developed, and 

open to question.  The group ad-

vised that EPA should proceed by 

identifying whether specific P&C 

lead paint hazard exist, subjecting 

its Framework methodology to peer 

review and satisfying other prereq-

uisites.  The group concluded that 

EPA should not move to develop 

proposed regulations to address any 

identified hazards until the recom-

mended essential steps have been 

completed.    

PHCC continues to fight on behalf 

of members and will keep members 

informed as this unfolds. EPA in-

tends to release a final rule in 2015, 

with compliance in 2016. 

Legislative Updates 

http://phcc.cms-plus.com/files/Depts/Technical/doc019.pdf
http://www.phccweb.org/
http://www.phccweb.org/
http://www.phccweb.org/
http://www.phccweb.org/files/PDFs/LadPaintFrameworkDocumentMay2014.pdf
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President 

Bill Royston,  All-Pro Services, Inc. 

301-808-6800 

allproserv@rcn.com 

 

1st Vice President 

Charlie Perkins, Beltsville Htg & AC 

301-937-6700 

cperkbhac@hotmail.com 

 

2nd Vice President 

Al Luke, Jiffy Plumbing & Heating, 

301-277-9111 

alluke9111@gmail.com 

 

Secretary 

Buck Hudson, CW Plumbing & Htg 

301-261-4184 

hudplumb@aol.com 

Treasurer 

Mark Crooks, John C. Flood, Inc. 

202-546-5500 

 

Sergeant at Arms 

John Barry, J.E. Barry Plg & Htg 

301-583-0081 

 

Past President 

Buckey Davis, John C. Flood, Inc. 

202-288-6300 

 

MWPHCC Auxiliary 

Marcia Shapiro, President 

301-475-6760 

 

Executive Director 

Susan Northcutt 

301-879-2912  

susan@mwphcc.org 

Metropolitan Washington Association of Plumbing-Heating-Cooling Contractors 
MWPHCC 

1322 Gresham Road 

Silver Spring, MD 20904–1436 
Board of Directors 
 

Ray Handy 240-433-1300 
Steve Heidler 410-268-7191 
Glenn King  301-982-5373 
RC Scott  410-315-8558 
Otto Seidel 202-397-7000 
David Shapiro 301-475-6760 
Dave Warner 301-567-2001 
Fred Werth 301-864-1117 
Carl Anderson 240-264-3600 
GG Davis 202-624-6367 
Jonathan Lang 301-772-1700 
John Jacobs 301-580-2227 
Gary Markle 202-421-6195 
Dick Rhodes 443-561-1692  

We’re on the web!  Visit us at www.mwphcc.org or at www.facebook/MWPHCC 

PHCC Mission 

Dedicated to the promotion, advancement, edu-

cation and training of the Industry, for the pro-

tection of our environment and the health, safe-

ty and comfort of society. 

To Contact PHCC - NA: 1-800-533-7694 
or on the web at 

www.phccweb.org 


