
 

 

changes and 

pass along to 

our members.   

 

This month, 

Weil-McLain 

and Taze & 

Hewitt will be 

presenting on 

the latest trends in residential and 

commercial boilers including high 

efficiency boilers.  They will be 

here to answer your questions and 

provide the information that you 

will need for the upcoming heating 

season.  I hope to see you there. 

 

If you have any ideas, suggestions 

or questions you can always feel 

free to contact me at 301-808-6800. 

Calendar of Events 

 October 2 - Meeting 

 5:00 - Board Meeting 

 6:00 - T-4 Training  :    

Latest Trends in Boilers 

 7:30 - Dinner and     

General Meeting 

 Nov 6 - Meeting 

 

There are so many changes happen-

ing in our industry.  Some of these 

changes have to do with codes in 

Washington, DC and the surround-

ing areas (chimney liners, CO2 

detector placement, etc.).  Other 

changes have to do with energy 

conservation standards for water 

heaters, air conditioners, heat 

pumps, etc.  Some changes affect 

us locally and others are new na-

tional standards.  In addition to the 

changes there are new rebate pro-

grams being offered (DC SEU in 

Washington, DC, BGE program for 

Maryland customers to bring gas 

lines to the home to reduce electric-

ity usage).  To further complicate 

things in our area, the codes, rebate 

programs and standards are different 

depending on the city, state and/or 

county where your customer resides.  

How are we to stay on top of all of 

this information and the changes 

while also running a business?  This 

is a significant challenge.  This is 

where a professional association is 

critical to your success as a thriving 

business that evolves and changes 

with the times.  Every month, we 

have representatives from manufac-

turers, wholesalers, local utilities, 

area industrial trade boards and area 

rebate programs attend our meetings.  

We get the latest information 

straight from the source.  This is a 

priority for our association and we 

strive to stay on top of all of the 

Message from the President — Bill Royston 

MWPHCC October Meeting Sponsored by Weil-McLain and Taze & Hewitt 

“What is happening in 

“Boilerville?” 

  

What are the current trends of the 

residential and commercial boiler 

business?  Are high-efficiency 

boilers taking the place of tradition-

al cast iron boilers?  What’s the 

future of boilers?   What should I 

recommend to my customers? 

………………  If these are ques-

tions you have been asking your-

self, THEN be sure to join us for 

the October MWPHCC meeting 

on Thursday, October 2nd2014!   

Mr. Bill Price, Regional Manager 

from Weil-McLain, will be sharing 

with you his 30+ years of experi-

ence in the boiler business and the 

latest trends in “Boilerville”.    Hear 

about how the boiler market has 

been changing AND also the latest 

trends towards the high efficiency 

market. 

 

In addition, an over-view of high 

efficiency boiler maintenance and 

troubleshooting will be provided. 

The training will begin at 6:00 pm 

followed by our general meeting 

and complimentary dinner at the 

Holiday Inn in College Park, 

MD.  

  

Weil-McLain, founded in 1881, is a 

leading designer and manufacturer 

of heating equipment in the residen-

tial and commercial market.  Head-

quartered in Michigan City, Indiana 

and facilities in Eden, North Caroli-

na, Weil-McLain has grown to be 

one of largest US manufacturers of 

boilers and hydonic equipment.   A 

true leader of the industry!  

  

Taze & Hewitt, your local Weil-

McLain representative, has been 

providing the highest quality prod-

ucts and services to plumbers, con-

tractors and distributors in the area 

for over 60 years!   From boilers to 

drains and everything in between, 

Taze & Hewitt is proud to represent 

many of the largest and well re-

spected lines in the hydronic, 

plumbing and HVAC industry. 

  

We look forward to having you join 

us on October 2nd!   

Metropolitan Washington Association of 

Plumbing-Heating-Cooling Contractors 

October 2014 
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The majority of individuals who abuse alcohol and 

other drugs are employed, creating significant but 

avoidable safety and health hazards in the nation’s 

workplaces. 

 

Small businesses in particular have big disad-

vantages when it comes to substance abuse.  Be-

cause they are less likely than larger companies to 

have programs in place to combat it, they may be 

more likely to employ drug users—and the cost of 

just one accident caused by an impaired employee 

can devastate a small business. 

 

The good news is that small business owners can 

protect their companies and help reduce substance 

abuse in their communities by implementing work-

place prevention programs that educate employees 

about its dangers and encouraging individuals with 

related problems to seek help.   

  

A comprehensive drug-free workplace program 

generally includes five components: a written poli-

cy, supervisor training, employee education, em-

ployee assistance and drug testing.  Although em-

ployers may choose not to include all five, it is 

recommended that all be explored when develop-

ing a program.   

 

Written Policy 
 

A written policy is the foundation of a drug-free 

workplace.  Every organization’s policy should be 

tailored to meet its specific needs; however, all 

effective policies have some aspects in common, 

including why the policy is being implemented, a 

clear description of prohibited behaviors, and an 

explanation of the consequences for violating the 

policy.  Sharing all policies with all employees is 

essential for success; therefore, employers should 

be certain that all employees are aware of their 

drug-free workplace policy and program.  

 

Supervisor Training 

 

After developing a policy, an organization should 

train those individuals closest to its workforce—

supervisors.  Training should ensure that supervi-

sors understand the drug-free workplace policy, 

ways to recognize and deal with employees who 

have performance problems that may be related to 

substance abuse and how to refer employees to 

available assistance or for drug testing as appropri-

ate.   

 

Supervisors’ responsibilities should include moni-

toring performance, staying alert to and document-

ing performance problems and enforcing the poli-

cy.  Supervisors should not, however, be expected 

to diagnose substance abuse problems or 

provide counseling to employees who may 

have them.  If supervisors are responsible for 

making referrals for drug testing based on 

reasonable suspicion, they also must be spe-

cifically trained on how to make that determi-

nation. 

 

Employee Education 

 

A drug and alcohol education program pro-

vides employees with information they need 

to cooperate with and benefit from a drug-

free workplace program.  Effective programs 

provide company-specific information, such 

as the details of the company’s policy, as 

well as general information about the nature 

of addiction; its impact on work performance, 

health and personal life; and help available 

for related problems.  All employees should 

participate, and the message should be deliv-

ered on an ongoing basis through a variety of 

means, such as home mailings, displays, 

brown-bag lunches, guest speakers and ses-

sions at new employee orientation.  

 

Employee Assistance 

 

A critical component of a drug-free work-

place is providing assistance to employees 

who have problems with alcohol and other 

drugs.  Employee Assistance Programs 

(EAPs) are worksite programs that provide 

problem identification, assessment and refer-

ral services for employees.   

 

At a minimum, businesses should maintain a 

resource file from which employees can ac-

cess information about community-based 

resources, treatment programs and helplines.  

 

Drug Testing 

 

Some employers decide to drug test for a 

variety of reasons, such as deterring and de-

tecting drug use, as well as providing con-

crete evidence for intervention, referral to 

treatment and/or disciplinary action.  Before 

deciding to test, employers must consider 

certain factors, such as who will be tested, 

which drugs will be tested for and when and 

how tests will be conducted.  They must also 

be familiar with any state and Federal laws 

(such as the Department of Transportation’s 

drug- and alcohol-testing regulations for 

employees in safety-sensitive positions) or 

collective bargaining agreements that may 

impact when, where and how testing is 

performed.  It is strongly recommended 

that legal counsel be sought before starting 

a testing program. 

 

Drug-Free Workplace Resources 
 

The Department of Labor’s Working Part-

ners for an Alcohol- and Drug-Free Work-

place program and OSHA encourage small 

businesses to maintain safe, healthy and 

drug-free workplaces and offer a number 

of online tools to help them do so.   

 

The Working Partners Web site 

(www.dol.gov/workingpartners) is a cen-

tral source of information about workplace 

drug and alcohol issues and strategies for 

addressing them.  For example, businesses 

needing to develop a drug-free workplace 

policy from scratch can use the site’s Drug

-Free Workplace Advisor Program Build-

er, which will guide them through the dif-

ferent elements of a comprehensive policy 

and then generate a policy statement based 

on their selections.   

 

Another site feature, the Substance Abuse 

Information Database (SAID), is an online 

repository of hundreds of documents relat-

ed to workplace alcohol and drug abuse, 

including sample policies, surveys reports, 

training and educational materials, and 

legal and regulatory information.   

 

The site also has information about related 

state laws, community-based organizations 

that may assist businesses in becoming 

drug free and helplines that can assist indi-

viduals who have alcohol or drug prob-

lems.  Presentations, fact sheets and arti-

cles that can be used for supervisor train-

ing and employee education purposes also 

are available. 

 

Elena Carr is Drug Policy Coordinator 

and Director of the Working Partners for 

an Alcohol- and Drug-Free Workplace 

program in DOL’s Office of the Assistant 

Secretary for Policy.  Dr. Don Wright is 

the former Director of OSHA’s Office of 

Occupational Medicine.   

A Safe Workplace is a Drug-Free Workplace by Elena Carr and Dr. Don Wright 
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In a word - Yes!  Flexible Spending Accounts 
help your employees save substantial tax dol-
lars, and offer tax savings for the company 
too. 

Flexible Spending Account Basics 

Flexible Spending Accounts (FSAs) are com-
prised of two separate reimbursement ac-
counts: 

1. Health Care Reimbursement Account 

(HCA) – for expenses related to health 
care, dental, vision, and even some over-
the-counter products. 

2. Dependent Care Assistance Account 
(DCA) – expenses that are incurred for 
caring for dependents while an employee 
is at work including care for children 
under the age of 13, for children of any 
age who are physically or mentally inca-
pable of self-care, and for adult day care 
for senior citizens living with an employ-
ee. 

Flexible Spending Accounts help employees 
reduce their tax liability by putting money 
aside pretax – they pay no Federal, FICA or 
State taxes on the amount that is deducted 
from his/her pay. 

Each year during open enrollment, partici-
pants in the flexible spending benefit option 
are given the opportunity to estimate the 
amount of money they expect to spend on out-
of-pocket health and/or dependent daycare 
services for the upcoming year. The election 
is prorated over the course of the year and 
deducted from the participant's paycheck. 
When the participant incurs out-of-pocket 
health and/or dependent daycare expenses, 
they may request reimbursement from their 
Flexible Spending Account. 

The extent to which you will experience tax 
savings and other advantages depends on the 
type of benefit plan you have, the nature of 
your workforce, and in some cases state and 
local laws. In all cases, you will not be re-
quired to pay the employer portion of the 
Social Security tax, which amounts to 7.65% 
of each employee's taxable income, on em-
ployee FSA deductions. For example, if you 
have: 

 25 employees participate in a Health 

Care Account (HCA), each electing 
$1,000 annually – you will save 7.65% 
of $25,000 or $1,913 

 10 employees participate in a Dependent 

Care Account (DCA), each electing 

$5,000 annually – you will save 7.65% 
of $50,000 or $3,825 

 Your total savings will be $5,738 

Flexible Sending Account Implemen-
tation Best Practices 

Now that you know that Flexible Spending 
Accounts will benefit you and your employ-
ees, here are some best practices to help you 
take advantage of all that FSA’s have to 
offer. 

 Offer at least three distinct reimburse-

ment options. Empowering your em-
ployees with multiple payment options 
allows them to choose the reimburse-
ment method that works best for their 
individual circumstances and ultimately 
increases participant satisfaction. You 
should be able to offer your employees 
at least three reimbursement options: 

 A compliant health care debit card 

 Online bill pay 

 Check reimbursement 

 Direct deposit 

 Carrier feeds 

 Be prepared for the inevitable by part-

nering with an FSA administrator that 
can keep track of changing regulations. 
With healthcare reform at the top of the 
nation’s agenda, it’s more important 
than ever to partner with an FSA ad-
ministrator that can quickly adapt to 
new regulations. 

 Report FICA savings.  A well-run FSA 
can deliver more than just employee 
satisfaction – it can also significantly 
reduce benefits costs through FICA 
savings. While more and more compa-
nies recognize the potential for savings, 
measuring and reporting the return on 
investment (ROI) to management can 
be a challenge with most programs. A 
good plan and administrator will have 
established reports that will enable you 
to easily track the ROI for your FSA 
program. 

 Consolidate vendors to reduce the cost 

of ownership, increase ROI, and simpli-
fy the management experience. No one 
needs another username and password. 
Providing a single access point makes 

life easier for everyone involved (i.e., one 
login, one password, one account manag-
er). Not only can consolidating vendors 
help simplify the participant and manage-
ment experience of your benefit pro-
grams, it can also reduce the total cost of 
ownership and increase your overall ROI. 
Look for an administrative partner that 
can offer an integrated platform that can 
accommodate any combination of partici-
pant programs (e.g., FSA, HSA, and 
HRA, commuter or gym). 

 Debit cards can increase employee satis-
faction, but only if you offer one that 
works.  When the health care debit card 
was first introduced in 2002, the industry 
was abuzz with the changes it would bring 
to FSAs in terms of ease of use and con-
venience. But for many administrators, 
the reality has not quite lived up to the 
hype. Most struggle to keep up and adapt 
to changing IRS regulation for the use of 
debit cards. Partner with a FSA adminis-
trator that can offer card adjudication 
rates well above 80%. 

 Select one consumer-directed administra-

tor with integrated programs that can help 
eliminate confusion and increase employ-
ee satisfaction The best FSA administra-
tors will offer your employees a single 
point of access for managing healthcare 
spending, including a consolidated ac-
count statement that details up-to-the-
minute information on all of their ac-
counts. They will also allow your employ-
ees to access their account information 24 
hours a day, seven days a week. 

 Break up the monopoly. While your 

health care carrier may seem like a natural 
partner for your FSA program, an inde-
pendent administrator may be a better 
choice if you value quality, flexibility and 
negotiating leverage. Typically, adminis-
trators that only offer FSAs and similar 
benefits will be able provide a higher 
quality product for the simple reason that 
it is their sole focus and core competency. 
Decoupling your FSA from your health 
coverage also provides you with more 
flexibility to switch carriers if need be and 
the additional negotiating leverage that 
comes with being able to walk away from 
your current vendor if it doesn’t meet 
your needs. 

 

Continued on Page 5 

Should You Offer Employees a Flexible Spending Account Option? 
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 Protect your employees’ privacy. 

With all of the threats in today’s 
digital world, no company can risk 
the theft or inadvertent release of 
their employees’ personal infor-
mation. Look for an FSA adminis-
trator that understands the im-
portance of data stewardship and 
takes seriously the responsibility 
of protecting your HR data. At a 
minimum your vendor’s infor-
mation security program should be 
based on the ISO 17799/27002 
information security management 
framework. 

 Engage and educate your employ-

ees on the program’s benefits. 
Program effectiveness is frequent-
ly determined by how well em-
ployers and administrators engage 
and educate employees. Education 
will strengthen your employees’ 
knowledge and their savings – 
there’s no substitute for knowledge 
when it comes to making smart 

choices about big expenses such 
as health and dependent care. 

 Develop a targeted communica-

tions plan. One of the most im-
portant factors in increasing 
FSA participation rates is to 
develop a comprehensive pre-
enrollment and post-enrollment 
communications campaign. To 
get the most out of your FSA 
program, look for an administra-
tor that can execute a tailored 
employee communications cam-
paign that leverages a wide 
array of communication materi-
als. 

 

Off you go to savings for you and 

your employees! 

 

This content was developed for 
the PHCC Educational Foundation 
by TPO, Inc.(www.tpo-inc.com). 
Please consult your HR professional 
or attorney for further advice, as 
laws may differ in each state. Laws 

continue to evolve; the infor-
mation presented is as of August 
2014. Any omission or inclusion of 
incorrect data is unintentional. 
Please note this article is not in-
tended to provide legal advice or 
to substitute for supervisor em-
ployment law training. 

The PHCC Educational Founda-

tion, a partnership of contractors, 

manufacturers and wholesalers 

was founded in 1987 to serve the 

plumbing-heating-cooling industry 

by preparing contractors and their 

employees to meet the challenges 

of a constantly changing market-

place. If you found this article 

helpful, please consider supporting 

the Foundation by making a con-

tribution at  

http://www.phccfoundation.org. 

Flexible Spending Account Options continued from page 4 

http://www.phccfoundation.org/
http://www.phccfoundation.org/
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Another successful annual MWPHCC Golf 

Tournament is in the books! 

 

This year’s Harry O’Meara Memorial Golf 

Tournament was played at Glenn Dale Golf 

Club on Friday, August 22rd.  With over 60 

participants and numerous sponsors, the day 

was a complete success! 

  

This year’s “big winners”: 

-1st Place Team:   Laars Heating Systems 

Team consisting of John Warner, Andy Weir, 

Joe Cordery and RL Gladden 

-2nd Place:  Uponor / Taze & Hewitt 

Team:  Dave Becker, Steve Brown, Scott 

Weir, Dick Rhodes 

 

“Most Honest Score” went to “Team Otto”!   

  

Every year we appreciate the sponsorships we 

receive to assist in making this event enjoya-

ble for everyone!   Without their support we 

wouldn’t be able to put this on year after 

year.   This year we had the generosity of the 

following sponsors: 

Breakfast Sponsor:  Seidel Plumbing  

Lunch Sponsor: Washington Gas 

Beverage cart sponsor: Bradford White 

  

We’d also like to thank our tee & hole spon-

sors for this year’s tournament:   

Ferguson, Taze & Hewitt, Seidel Plumbing,  

Cummins-Wagner,  DC Sustainable Energy 

Utility, Bradford White, Uponor, Laars Heat-

ing Systems, Washington Gas, Aireco and 

R.E. Michel. 

  

We’d also like to give a special thanks to our 

golf committee:  Ray Handy, Dick Rhodes, Carl 

Anderson and Gary Markle.  Their hard work 

and dedication to this tournament have ensured 

a successful day year after year. 

 

This is our fifth year having a fundraiser for the 

Susan G Komen for the Cure as part of the tour-

nament.  Participants purchased a breast cancer 

awareness “team” ball for $20 and all proceeds 

went directly to this worthy cause.  We will 

continue with this fundraiser at future tourna-

ments and thank you for your support. 
 

Thank you to all of our sponsors and partici-

pants.  We look forward to seeing you at next 

year’s tournament! 

MWPHCC Golf Tournament 

Golf Tournament Committee:  Gary Markle, Carl Anderson, Ray 
Handy & Dick Rhodes.  Planning the  golf tournament is hard work! 
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PHCC’s Government Relations/

Political Action Committee wants to 

hear from you before it decides which 

members of Congress - and candidates 

for Congress - to support in the No-

vember 2014 elections.  Please let us 

know who you believe should receive 

funding from the Political Action 

Committee (PAC).  Although PHCC 

staff conducts the research (voting 

records, overall support to PHCC, 

etc.) and provides recommendations, 

PHCC members drive the decision on 

who receives funding . . .  and who 

does not.  To submit a request, please 

contact Mark Riso (riso@naphcc.org 

or 703.752.9871). 

As a plumbing-heating-cooling pro-

fessional, your daily focus is on main-

taining and growing your business. 

Yet our industry constantly faces leg-

islative and regulatory issues that 

affect you and your livelihood. That’s 

why we’re here. 

 

PHCC-National Association’s Gov-

ernment Relations Department pro-

vides a voice for the p-h-c industry in 

Washington, D.C., and empowers 

members to participate in effective 

local grassroots activism. 

 

PHCC-PAC is a fund created from our 

members' personal contributions and 

used toward campaign expenses for 

candidates running for federal of-

fice. Participation is voluntary, 

but before you can contribute, fed-

eral law says we must first obtain 

your permission.  

 

PHCC-PAC supplements PHCC's 

active legislative advocacy and is 

another effective way to get Capitol 

Hill to listen to you! For more in-

formation about PHCC-PAC, con-

tact Mark Riso, Director of Govern-

ment Relations, at riso@naphcc.org 

or 800-533.7694.  

Upcoming Congressional Elections:  Voice Your Choice Before We Show Our Support! 

It is the duty of every citizen according to his best capacities to give validity to his convictions 
in political affairs. 
 
~ Benjamin Franklin 
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President 

Bill Royston,  All-Pro Services, Inc. 

301-808-6800 

allproserv@rcn.com 

 

1st Vice President 

Charlie Perkins, Beltsville Htg & AC 

301-937-6700 

cperkbhac@hotmail.com 

 

2nd Vice President 

Al Luke, Jiffy Plumbing & Heating, 

301-277-9111 

alluke9111@gmail.com 

 

Secretary 

Buck Hudson, CW Plumbing & Htg 

301-261-4184 

hudplumb@aol.com 

Treasurer 

Mark Crooks, John C. Flood, Inc. 

202-546-5500 

 

Sergeant at Arms 

John Barry, J.E. Barry Plg & Htg 

301-583-0081 

 

Past President 

Buckey Davis, John C. Flood, Inc. 

202-288-6300 

 

MWPHCC Auxiliary 

Marcia Shapiro, President 

301-475-6760 

 

Executive Director 

Susan Northcutt 

301-879-2912  

susan@mwphcc.org 

Metropolitan Washington Association of Plumbing-Heating-Cooling Contractors 
MWPHCC 

1322 Gresham Road 

Silver Spring, MD 20904–1436 
Board of Directors 
 

Ray Handy 240-433-1300 
Steve Heidler 410-268-7191 
Glenn King  301-982-5373 
RC Scott  410-315-8558 
Otto Seidel 202-397-7000 
David Shapiro 301-475-6760 
Dave Warner 301-567-2001 
Fred Werth 301-864-1117 
Carl Anderson 240-264-3600 
GG Davis 202-624-6367 
Jonathan Lang 301-772-1700 
John Jacobs 301-580-2227 
Gary Markle 202-421-6195 
Dick Rhodes 443-561-1692  

We’re on the web!  Visit us at www.mwphcc.org or at www.facebook/MWPHCC 

PHCC Mission 

Dedicated to the promotion, advancement, edu-

cation and training of the Industry, for the pro-

tection of our environment and the health, safe-

ty and comfort of society. 

To Contact PHCC - NA: 1-800-533-7694 
or on the web at 

www.phccweb.org 


