
 

 

cludes a great 

breakfast at 

Charlie Palm-

ers on Capitol 

Hill.  Follow-

ing breakfast, we will go to visit 

our Congressmen and women, 

appointments which will be made 

in advance.  Following the Con-

gressional meetings, for those that 

would like to attend, there is an 

evening reception.  I hope to see 

you there. 

 Continued on Page 2 

Calendar of Events 

 May 2 - Meeting 

 5:00 -Board Meeting 

 6:00 -T-4 Training :  Air Purifi-

cation Systems   

 7:30 p.m. - Dinner and Gen-

eral Meeting 

 April 26 - MWPHCC Fishing 

 No Meetings - June, July or 

August 

This month, members of our chap-

ter will join other PHCC members 

from around the country to meet 

with our representatives from Con-

gress on Thursday, May 23, 2013 

during the PHCC Legislative Con-

ference.  Although it may some-

times feel like our complaints and 

suggestions fall on deaf ears, it is 

important to voice our concerns to 

our legislators.  And the more of us 

that gather together the more likely 

they are to take us seriously and 

listen to their constituents.  This is 

a critical time for small business 

owners and for individuals that work 

in the trades.  There is a lot of uncer-

tainty in the market and many regu-

lations that are hindering our ability 

to be successful and increasing costs 

to small business owners.  There is 

no time better than the present to let 

our elected officials know what we 

think.   The conference runs for 2 

days but because we are local, we 

can attend the conference for just the 

2nd day when the visits to Congress 

take place.  The cost is $60 and in-

Message from the President — Bill Royston 

MWPHCC May Meeting Sponsored by Aireco 

We hope that you will join us for 

the MWPHCC May meeting on 

Thursday, May 2, 2013 sponsored 

by Aireco.  The T-4 Training, “Air 

Purification Systems” will begin at 

6:00 pm at the Holiday Inn in Col-

lege Park, MD.  This will be a new 

topic for our association.  Come out 

and learn about how these custom 

systems mount inside existing cool-

ing and heating units and are out of 

sight.  The systems control germs, 

mildew, mold and dust.  They are 

the only systems that do not require 

replacement parts or produce 

ozone.  Be sure to attend the train-

ing and learn more. 

Our General Meeting and dinner 

will immediately follow at 7:30 pm.  

Aireco Supply, Inc is a Heating, 

Ventilating, Air Conditioning, & 

Refrigeration (HVACR) Whole-

saler in the Mid-Atlantic region. 

Aireco has over 60 years in the 

industry, offering the best brands in 

the business backed by the most 

experienced personnel in the indus-

try.  

Aireco Supply, Inc. was founded in 

1952 in Washington, D.C. as Atlan-

tic Baker’s Supply. Aireco currently 

has 38 branches in Maryland, D.C. 

and Virginia. Aireco offers an ex-

perienced and knowledgeable staff 

with a strong emphasis on cus-

tomer service, as well as a depth 

and breadth of HVAC, Refrigera-

tion and Controls inventory from 

the industry’s leading manufac-

turer.  This is offered with the 

convenience of multiple locations. 

Today, Aireco stands as a com-

pany rich in its people, its history, 

and its business success. With 41 

locations throughout the Mid-

Atlantic region, Aireco Supply, 

Inc. is proud to be your “Total 

Customer Solution.  
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During the summer months of 

June, July and August, we will 

not be having association meet-

ings but we will still have oppor-

tunities to get together.  We will 

have our first association Na-

tional’s game and tailgate party 

on Wednesday, July 24th.  The 

Nationals will be playing the 

Pittsburgh Pirates at 7:05 pm 

and we will start the evening 

with a tailgate party at a nearby 

parking lot.  We are also plan-

ning our annual golf event. This 

is a great event every year and 

we hope you will join us at the 

Glenn Dale Country Club for a 

day of golf, food and network-

ing. Stay tuned for more infor-

mation on this event.   

Have a safe and happy summer.  

Let’s hope for a hot one this year 

so we can sell a lot of air condi-

tioners! 

If you have any ideas, sugges-

tions or questions you can al-

ways feel free to contact me at 

301-808-6800. 

President’s Message continued 

The Metro Washington PHCC 

has begun an exciting partnership 

with the  Associated Builders and 

Contractors (ABC) Metro Wash-

ington Chapter.  MWPHCC 

members will now be able to 

enroll apprentices in the ABC 

CraftMasters Training program at 

the same cost as ABC MW mem-

bers.   

ABC of Metro Washington 

founded ABC CraftMasters 

Training Trust (CTT) to help its 

members create a qualified work-

force now and into the future.   

CTT offers apprenticeship and 

construction craft training in car-

pentry, concrete form building, 

drywall, electrical, HVAC, struc-

tural ironwork, masonry, paint-

ing, plumbing, reinforcing iron-

work, sheet metal, and sprinkler 

fitting. CTT's apprenticeship 

training programs are fully ap-

proved and accredited by the 

National Center for Construc-

tion Education and Research 

(NCCER), Maryland Appren-

ticeship and Training Council, 

District of Columbia Appren-

ticeship and Training Council, 

U.S. Department of Labor, and 

U.S. Veterans Administration. 

 

CTT's instructors are NCCER-

certified and are professionals in 

their trade. They use the stan-

dardized "Contren Learning 

Series" curriculum that includes 

both classroom instruction and 

hands-on lab experience. For 

more information on the cur-

riculums, check out 

the syllabus for each trade lo-

cated on the CraftMasters web-

site or visit NCCER's website.  

Materials detailing this collabo-

ration will be available at the 

MWPHCC meeting in May and 

can also be found on the ABC 

Metro Washington CraftMasters 

Training website at 

www.abcmetrowashington.org/

train/craftmasters-training?/

chapter=abcmetrowashington.   

Some of the MWPHCC mem-

bers have used this apprentice-

ship training for many years and 

appreciate ABC’s commitment 

to quality training.  We are very 

excited to announce this new 

joint venture and will continue to 

provide information regarding 

this partnership. 

MWPHCC Collaborates with ABC Metro Washington - 

Now Offering Apprenticeship Training at Member Rate 

No Meetings in June, July or August 

 

Be sure to check out our calendar in the insert for  

information on all of our upcoming events and the September meeting. 
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As a member of the Lead Paint Coa-

lition (or is it Commercial Properties 

Coalition?), PHCC continues to fight 

the proposed expansion of the “Lead 

Renovation, Repair, and Painting 

Program (RRP)” to cover interior 

and exteriors of public and commer-

cial buildings.  In advance of a June 

Environmental Protection Agency 

hearing, the coalition has 

filed comments questioning the pro-

posal.  The comments insist that 

the EPA thoroughly explore and 

analyze all relevant data that would 

be needed before justifying ex-

panding the rule. This includes 

conducting “hazard” findings to 

identify whether “dangerous levels 

of lead” even exist in the public 

and commercial buildings in the 

first place. 

The coalition works closely with 

Members of the U.S. Senate to 

garner support for the coalition’s 

position, and to be certain that 

EPA’s process is “fair, orderly, 

and efficient.”  The coalition has 

also engaged the Congressionally-

chartered National Institute of 

Building Sciences, to provide 

critical information help develop a 

better-targeted and more cost-

effective regulation.  

Shouldn’t Sound Sciend Be the Basis for EPA’s Lead Paint Rule 

Upcoming Educational Foundation Webinar 
 

How To get your Plumbing or HVAC Business Ranked on the Google Map 

Date: Wednesday, May 1st , 2013 

Time: 3:00pm - 4:00pm ET 

Free Member Webinar 

Josh Nelson (author of The Complete Guide to Internet Marketing for Plumbing Contractors) will share the secrets to getting your 

business ranked on the Google Map in your area.  
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The U. S. Environmental Protection 

Agency has issued a Final Rule re-

garding HCFC-22 production for the 

years 2012 through 2014. Last year 

there was growing concern for the 

availability of Refrigerant 22 for the 

2012 air conditioning season. A     

U. S. Court of Appeals ruled in a 

2010 lawsuit that the 2009 Final 

Rule was impermissibly retroactive 

in setting the baselines for the up-

coming regulatory period. The result 

of that ruling was to set aside pro-

duction and consumption levels for 

HCFC-22 and HCFC-142b that were 

to take effect Jan. 1, 2012. This led 

to uncertainty in the industry as to 

the availability of R-22 early in 2012 

until the EPA issued a No Action 

Assurance to manufacturers.   

The background of the refrigerant 

rules goes back to a Jan. 1, 1996, 

consumptive cap on R-22. This 

baseline would be reduced over 

time, in 2004 set at 65%, in 2010 set 

at 35%, in 2015 set at 10%, in 2020 

set at 0.5%, and a total phase out 

in 2030. In 1999, similar caps 

were established for production 

and import quotas. The production 

baseline would be reduced over 

time as well, in 2015 set at 90%, 

in 2020 set at 65%, in 2025 set at 

32.5%, in 2030 set at 2.5%, and a 

final phase out in 2040. In 2007, 

the 2010 consumption target was 

lowered from 35% to 25% and the 

production phase out was ad-

vanced to 2030. 

The actual production numbers 

are to be set by the EPA for a 

range of a few years. This allows 

review of the usage of refrigerant 

products and adjustments to be 

made as the industry adapts. The 

lawsuit interrupted this schedule; 

as a result, a new schedule has 

been released. The new amounts 

allow for a recoupment of quanti-

ties that were lost due to the im-

proper allocation. 

The tables below show the estab-

lished allocations from the Final 

Rule. Production allocations allow 

increases to ensure producers abil-

ity to meet demand in global mar-

kets. The consumption allocation 

slightly increases availability in 

2013 and reduces availability in 

2014. 

Contractors should work with their 

suppliers to determine the impact 

in their area. It is expected that 

increasing amounts of reclaimed 

refrigerant will be available in the 

market to supplement supplies.  

A result of this regulation is a 

movement to alternate refrigerants. 

There are a number of possible 

replacements available; careful 

consideration of specific applica-

tions should be taken before using 

these products. Remember it is 

illegal to intentionally mix refriger-

ants in equipment—do not top off a 

system with an alternate refriger-

ant. 

R-22 Background and Timetable  

“Production allocations 

allow increases to ensure 

producers ability to meet 

demand in global mar-

kets.”  
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Stay Away from “22a” 

Recently, new regulations have 

spurred a movement to alternate 

refrigerants, but beware! Some retail 

outlets are selling a so-called re-

placement refrigerant for R-

22.  There are various names for this 

product, usually containing “22a”. 

While these products will perform as 

a refrigerant, they do not appear to 

be EPA SNAP-approved for these 

applications. Additionally, there are 

significant safety hazards related to 

leaks or to service personnel who 

may be unaware that this product is 

in equipment. 

Dangerous R-22 Alternate 

New regulations have spurred a 

movement to alternate refriger-

ants.  While there are a number of 

possible replacements available that 

will perform well, careful considera-

tion should be taken before using 

these products.  A service technician 

may find equipment with unusual 

performance characteristics as a 

result of this trend. 

A disturbing situation has been 

discovered: Some retail outlets are 

selling a so-called replacement 

refrigerant for R-22.  There are 

various names for this product, 

usually containing “22a.”  The 

main concern is they are isobutene

- or propane-based products (R-

290).  Some Material Safety Data 

Sheets (MSDS) indicate they are 

100 percent alkanes (i.e., of the 

hydrocarbon family—methane, 

ethane, propane, etc.).    While 

these products will perform as a 

refrigerant, they do not appear to 

be EPA SNAP-approved for these 

applications.  

Additionally, there are significant 

safety hazards related to leaks or 

to service personnel who may be 

unaware this product is in equip-

ment.  Typically there is a dis-

claimer that they are not sold as R-

22 replacements in the United 

States or that mixing refrigerant is 

illegal. 

Industry discussions are underway 

to consider the situation.  Service 

companies should verify the his-

tory of equipment, when possi-

ble.  Technicians should suspect 

equipment with unusual perform-

ance characteristics as having 

improper or contaminated refrig-

erant. Service equipment such as 

vacuum pumps and recovery ma-

chines may not be suitable for 

handling these products; verify 

equipment compatibility if possi-

ble. 

Remember:  It is illegal for any-

one to intentionally mix refriger-

ants in equipment. Use alternate 

refrigerants wisely; do not top off 

a system with an alternate refrig-

erant.  

Stay Away from “22a” 

“Service companies 

should verify the history 

of equipment, when pos-

sible.” 

The Metro Washington PHCC Industry Associate Members provide  

tremendous support to our association.   

Please show your support to them when you purchase your supplies and are in need of their services. 

 Barger & Associates 

 Barnett    

 Bradford White Corporation 

 Columbia Heating Products Co 

 Cummins-Wagner 

 D & B Distributing Co. 

 Ferguson 

 Harry Eklof & Associates 

 Jacobs Financial Group 

 NH Yates 

 R.E. Michel company 

 Rheem Manufacturing 

 ROI Marketing 

 Taze & Hewitt, a Division of 

Chesapeake Systems 

 The Joyce Agency 

 Thompson-Withers, LLC 

 Thos. Somerville, Co. 

 U.S. Boiler Company 

 Viega, LLC 

 Washington Gas 

 Washington Winnelson Company 

 Weil-McLain 
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There was a study done on a busy 

street corner in a large city. A 

middle-aged man was dressed 

like a homeless person and was 

sent to a busy intersection. When 

the light was red, the man dressed 

like a homeless person looked 

both ways and, when no traffic 

was coming, he walked across the 

street. No one else followed him. 

The same man was then cleaned 

up and dressed in a suit and tie. 

Again, he was back to the same 

busy intersection and, again, 

waited until the light was red. He 

looked both ways and, when no 

traffic was coming, he walked 

across the street. However, this 

time, everyone else on the corner 

followed him. How you dress 

does make a difference! 

Your technician "is" your com-

pany image. When customers 

look at your technician, they in-

stantly make a judgment about 

who your company is and the 

quality of work you do based on 

how the tech looks. Is that fair? 

Of course not. But perception is 

truth in the eyes of your cus-

tomer. You might want to create 

a checklist of important issues, 

when it comes to your techni-

cian’s appearance. 

• Clean shaven 

• Clean uniform daily 

• Shirt tucked in 

• No jewelry (earring, nose 

pierced, etc.) 

• All tattoos must be fully cov-

ered 

• No smoking (even if the tech 

does not smoke in or near the 

customer's home, their clothes 

still smell which will be offen-

sive to most customers) 

The standard is pretty simple to 

set. If your employee came to 

your home, what would your 

impression be of his company? 

The above was my list, but cre-

ate one of your own. Once your 

criteria is set make it part of your 

Company Policy Manual. A 

Company Policy Manual is a 

critical document for every busi-

ness. It needs to clearly state 

your policies on hiring and fir-

ing, drug testing, vacation pol-

icy, tardiness, etc. 

Grandy & Associates offers a 

Company Manual on a Microsoft 

Word file on a disk.  The normal 

cost of the Company Policy 

Manual is $134.95 however the 

manual is featured this month for 

only $99.95 plus shipping and 

handling. (Want a FREE copy? 

It's included as part of our three-

day Business Boot Camp!).   

For more information on all services 

provided by Grandy & Associates, 

visit our website at 

www.grandyassociates.com or call 1

-877-202-8891.  

How You Look Makes a Difference by Tom Grandy 

“When customers look at 

your technician, they 

instantly make a judg-

ment about who your 

company is and the qual-

ity of work you do based 

on how the tech looks.”  
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President 

Bill Royston,  All-Pro Services, Inc. 

301-808-6800 

allproserv@rcn.com 

 

1st Vice President 

Charlie Perkins, Beltsville Htg & AC 

301-937-6700 

cperkbhac@hotmail.com 

 

2nd Vice President 

Al Luke, Jiffy Plumbing & Heating, 

301-277-9111 

alluke9111@gmail.com 

 

Secretary 

Buck Hudson, CW Plumbing & Htg 

301-261-4184 

hudplumb@aol.com 

Treasurer 

Mark Crooks, John C. Flood, Inc. 

202-546-5500 

 

Sergeant at Arms 

John Barry, J.E. Barry Plg & Htg 

301-583-0081 

 

Past President 

Buckey Davis, John C. Flood, Inc. 

202-288-6300 

 

MWPHCC Auxiliary 

Marcia Shapiro, President 

301-475-6760 

 

Executive Director 

Susan Northcutt 

301-879-2912  

susan@northsecure.com 

Metropolitan Washington Association of Plumbing-Heating-Cooling Contractors 
MWPHCC 

1322 Gresham Road 

Silver Spring, MD 20904–1436 
Board of Directors 
 

Ray Handy 240-433-1300 

Steve Heidler 410-268-7191 

Phil Heitmuller 202-726-8879 

Glenn King  301-982-5373 

RC Scott  410-315-8558 

Otto Seidel 202-397-7000 

David Shapiro 301-475-6760 

Dave Warner 301-567-2001 

Fred Werth 301-864-1117 

Carl Anderson 240-264-3600 

Jonathan Lang 301-772-1700 

John Jacobs 301-580-2227 

Gary Markle 202-421-6195 

Dick Rhodes 443-561-1692  

We’re on the web!  Visit us at www.dcplumbers.com or www.dcplumbers.org 

PHCC Mission 

Dedicated to the promotion, advancement, edu-

cation and training of the Industry, for the pro-

tection of our environment and the health, 

safety and comfort of society. 

To Contact PHCC - NA: 1-800-533-7694 

or on the web at 

www.phccweb.org 


