
 

 

Calendar of Events 

 May 3 - Meeting 

 5:00 -Board Meeting 

 **6:00 -T-4 Training  

Seminar  - **Note the 

earlier time 

 7:30 p.m. - Dinner and 

General Meeting 

 No Meeting in June 

our members 

and those new 

to the industry 

while also 

supporting our 

members through difficult times 

remains a cornerstone of our chap-

ter. 

Over the next few weeks, we plan 

to go through these documents, 

scan them electronically to pre-

serve them and share them with 

our members at our meetings and 

on our website.  I am very proud to 

be representing this organization 

with such a long history and I hope 

that you will continue to join me in 

promoting our mission and con-

tinuing our traditions. 

The Metropolitan Washington 

PHCC has been in existence for 

over a century and we’ve always 

been proud of our long history.  

And now we are especially excited 

because we have found all of our 

historical documents that date back 

to 1873.   

Our association began in 1873 and 

was called the Master Plumber’s 

Association of the District of Co-

lumbia.  Our first President was 

named James Ragan and we had a 

total of 54 members.  Our members 

participated at the first National 

convention on July 5, 1883, held in 

New York where we sent four dele-

gates from Washington, DC.  Our 

chapter began recording their min-

utes in 1894.  They also had many 

social functions as we do today.  

They held oyster roasts and ban-

quets and supported one another 

through difficult times.   For exam-

ple, upon the death of a member 

representatives of the association 

would attend the funeral and were 

required to pay $2 each to help the 

widow and family of the deceased. 

The association has gone through 

numerous name changes and meet-

ing locations.  However, one thing 

has remained consistent.  We have 

always served our area with an 

emphasis on education and integ-

rity and although a lot has changed 

in the last 139 years, our associa-

tion philosophy has not.  Educating 

Message from the President — Buckey Davis 

MWPHCC May Meeting Sponsored by Aireco 

We hope that you will join us for 

the MWPHCC May meeting on 

Thursday, May 3, 2012 sponsored 

by Aireco.  The T-4 Training, 

“Arzel Retrofit Zoning,” will begin 

at **6:00 pm (please note the ear-

lier time) at the Holiday Inn in 

College Park, MD.  Our General 

Meeting and dinner will immedi-

ately follow at 7:30 pm.  

Aireco Supply, Inc is a Heating, 

Ventilating, Air Conditioning, & 

Refrigeration (HVACR) Whole-

saler in the Mid-Atlantic region. 

Aireco has over 60 years in the 

industry, offering the best brands in 

the business backed by the most 

experienced personnel in the indus-

try.  

Aireco Supply, Inc. was founded in 

1952 in Washington, D.C. as Atlan-

tic Baker’s Supply. Aireco currently 

has 38 branches in Maryland, D.C. 

and Virginia. Aireco offers an ex-

perienced and knowledgeable staff 

with a strong emphasis on customer 

service, as well as a depth and 

breadth of HVAC, Refrigeration 

and Controls inventory from the 

industry’s leading manufacturer.  

This is offered with the conven-

ience of multiple locations. 

Today, Aireco stands as a com-

pany rich in its people, its history, 

and its business success. With 41 

locations throughout the Mid-

Atlantic region, Aireco Supply, 

Inc. is proud to be your “Total 

Customer Solution.  
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Plumbing-Heating-Cooling Contractors 

May 2012 

Newsleak 

Inside this issue: 

Fleet Management 2 

New Member 2 

Small Business Week 4 

Monthly Meeting Insert 

Calendar Insert 

EPA Fines 8 

QSC 10 

New Employee Safety 11 

METROPOLITAN WASHINGTON ASSOCIATION OF PLUMBING-HEATING-COOLING CONTRACTORS 
Founded in 1873 



 

 

Page 2 

Newsleak 

GPS Can Solve Your Top 5 Fleet Management Challenges 
By Christian Home, FleetMatics 

New technologies are changing the 

way contractors do business. Busi-

nesses with vehicle fleets face 

some unique challenges. A webinar 

recently hosted by the PHCC Edu-

cational Foundation covered the 

top five fleet management chal-

lenges faced by businesses with 

mobile assets and the business 

implications of these challenges. 

GPS tracking technology can 

help overcome or eliminate many 

of these fleet management issues. 

Below is an outline of the chal-

lenges and solutions discussed in 

the webinar. 

1. Controlling Fuel Costs 

--Vehicle Location allows you to 

find nearest vehicle and route driv-

ers efficiently. 

--Alerts and Route Replay enable 

you to be notified of vehicle move-

ment after hours as well as visibil-

ity to the route they took to get 

from A to B. 

--Speeding Alerts allow you to 

receive alerts every time a vehicle 

exceeds the speed threshold you 

have set. 

--Reduce Idling by being able to 

see engine on time. 

 

2. Increasing Worker Productiv-

ity 

--Having tracking allows you to 

virtually ‘Ride Shotgun’ with 

your drivers inevitably increas-

ing their productivity. 

--Having visibility to your fleet 

vehicles at all times allows you 

to route and dispatch more 

efficiently to cut time spent 

traveling. 

 

3. Reduce Operating Ex-

penses 

--Set Maintenance Alerts by 

mileage or calendar time to 

ensure proper maintenance of 

vehicles which helps avoid 

breakdowns and increases lon-

gevity of the vehicle. 

--GPS fleet tracking has been 

proven to increase worker pro-

ductivity which means more 

work done during regular 

hours, and less overtime. 

--Manual timesheets and pay-

roll processes can be eliminated 

because all information is 

shown on the reporting features 

of the system. 

--Communication costs are 

lowered because knowing the 

location of your vehicles will 

drastically reduce the number 

of calls made to drivers. 

--Many insurance companies 

offer discounts for the security 

and safety benefits. 

 

4. Increase Fleet Security 

--Alerts can be set to notify you 

of vehicle movement after hours. 

--Live location gives you the 

ability to pinpoint the location 

for recovery of vehicle. 

--Route Replay shows the exact 

route the vehicle took so you are 

likely to be able to reclaim and 

materials and equipment dis-

carded along the way. 

 

5. Improve Customer Service 

--Better routing and dispatching 

allows you to get to your cus-

tomers faster and reduce wait 

times. 

--Respond faster to emergency 

calls because you know where 

each vehicle is in the area. 

--Ability to have proof of service 

with reports providing you infor-

mation on when a vehicle arrives 

and departs from any job site 

giving you ample opportunity to 

handle customer disputes.  

This information is brought to 

you by the PHCC Educational 

Foundation.   

Foundation.phccweb.org 

Welcome New Member                           
 

 

We would like to welcome our newest Industry Associate, Tri State Restora-

tion.  They specialize in the cleanup and restoration of commercial and residential 

properties.  Their services include mold remediation, air sampling, water and flood 

damage mitigation, sewer damage, cleanup, smoke damage cleanup, fire restoration and trauma cleanup.  Service areas include Mary-

land, Virginia and Washington, DC.  Allen Powell, Sales and Marketing Rep will be attending our monthly meetings and he is looking 

forward to meeting our members.  Their website is www.tristaterestores.com.  
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National Small Business Week 

Every year since 1963, the Presi-

dent of the United States has pro-

claimed National Small Business 

Week to recognize the contribu-

tions of small businesses to the 

economic well-being of America. 

This year, Small Business Week 

will begin on May 20, 2012. 

As part of National Small Business 

Week, the U.S. Small Business 

Administration recognizes this 

special impact made by out-

standing entrepreneurs and small 

business owners. In 2012, National 

Small Business Week will honor 

the estimated 27.2 million small 

businesses in America. Small busi-

nesses are major contributors to 

the strength of the American econ-

omy. More than half of Americans 

either own or work for a small 

business. They also create 60-80 

percent of new jobs in the coun-

try. Small businesses drive inno-

vation, create 21st century jobs 

and increase U.S. competitive-

ness.  

Events will be held May 20 - 26, 

in Washington, DC.  A series of 

events and educational forums 

will mark the 59th anniversary 

of the agency and the 49th an-

nual proclamation of National 

Small Business Week.   

 More than 100 outstanding 

small business owners from 

across the country will receive 

awards while gathering for three 

days at the city’s Mandarin Ori-

ental Hotel and Conference Cen-

ter in SW Washington, DC. 

They will meet with top agency 

officials, congressional repre-

sentatives and national busi-

ness leaders. The highlight of 

the celebration will be the an-

nouncement of the National 

Small Business Person of the 

Year.  

Men and women also will be 

recognized for their involve-

ment in disaster recovery, gov-

ernment contracting, and their 

support for small businesses 

and entrepreneurship.  

For more information you can 

visit the following website: 

www.nationalsmallbusinesswe

ek.com/ 
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“These recent actions 

are part of EPA’s effort 

to ensure that contrac-

tors and individuals fol-

low the RRP require-

ments and other lead 

rules to protect people’s 

health from exposure to 

lead.”  

EPA Fines Violators of the Lead Renovation, Repair and Painting Rule 

WASHINGTON – The U.S. Envi-

ronmental Protection Agency 

(EPA) announced three enforce-

ment actions for violations of the 

Lead Renovation, Repair and 

Painting Rule (RRP) and other 

lead rules. The RRP rule requires 

the use of lead-safe work practices 

to ensure that common renovation 

activities like sanding, cutting and 

demolition, which can create haz-

ardous lead dust, are conducted 

properly by trained and certified 

contractors or individuals. EPA 

finalized the RRP rule in 2008 and 

the rule took effect on April 22, 

2010. 

 

“Exposure to lead can cause seri-

ous health problems and affects 

our most vulnerable population, 

our children,” said Cynthia Giles, 

assistant administrator for EPA’s 

Office of Enforcement and Com-

pliance Assurance. “By taking 

action to enforce lead rules we are 

protecting people’s health and 

ensuring that businesses that fol-

low the rules have a level playing 

field.”  

 

On March 21, 2012, Colin Wen-

tworth, a rental property owner 

who was responsible for building 

operation and maintenance, agreed 

to pay $10,000 to resolve viola-

tions of the RRP rule. The com-

plaint alleged that Mr. Wen-

tworth’s workers violated the rule 

by improperly using power equip-

ment to remove paint from the 

exterior surface of an 1850’s 

apartment building he owns in 

Rockland, Maine. The complaint 

also alleged that the workers had 

not received any training under 

the rule and that Mr. Wentworth 

had failed to apply for firm certi-

fication with the EPA. Because 

the lead dust had not been prop-

erly contained, residents were 

potentially exposed and the dust 

could have also contaminated 

the ground surrounding the 

apartment building. Two of the 

four units in the building were 

rented to recipients of U.S. De-

partment of Housing and Urban 

Development Section 8 vouchers 

and there were at least four chil-

dren under the age of 18, includ-

ing one under the age of six, 

living in the units. The Maine 

Department of Environmental 

Protection and the Occupational 

Safety and Health Administra-

tion (OSHA) also responded to 

the alleged violations. 

 

On March 20, 2012, Valiant 

Home Remodelers, a New Jersey 

window and siding company, 

agreed to pay $1,500 to resolve 

violations from failing to follow 

the RRP rule during a window 

and siding replacement project at 

a home in Edison, N.J. Valiant 

Home Remodelers failed to con-

tain renovation dust, contain 

waste, and train workers on lead-

safe work practices.  

 

On February 21, 2012, Johnson 

Sash and Door, a home repair 

company located in Omaha, 

Neb., agreed to pay a $5,558 

penalty for failing to provide 

the owners or occupants of 

housing built prior to 1978 

with an EPA-approved lead 

hazard information pamphlet or 

to obtain a written acknowl-

edgement prior to commence-

ment of renovation activities at 

five homes. The complaint also 

alleged that Johnson failed to 

obtain initial certification prior 

to performing renovations at 

these residences. 

 

As required by the law, a com-

pany or individual’s ability to 

pay a penalty is evaluated and 

penalties are adjusted accord-

ingly. 

 

These recent actions are part of 

EPA’s effort to ensure that 

contractors and individuals 

follow the RRP requirements 

and other lead rules to protect 

people’s health from exposure 

to lead. Lead exposure can 

cause a range of health effects, 

from behavioral problems and 

learning disabilities to seizures 

and death, putting young chil-

dren at the greatest risk be-

cause their nervous systems are 

still developing.   

“The golden rule for every business man is this: Put yourself in your customer’s 

place.” – Orison Swett Marden  
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Safety:  New Employees Face More Risks 

Did you know that according to the 

U.S. Bureau of Labor Statistics, 

approximately thirty-five percent of 

workers injured on the job have 

been with their employer for less 

than twelve months? 

 

Why are new workers more likely 

to be hurt? One reason is new em-

ployees are often unaware of how 

they can be injured in the work-

place. They may not understand 

how to safely perform the job, and 

especially what not to do. 

 

Employers may not include safety 

in new employee orientation out of 

a belief that "common sense" will 

keep workers from committing 

unsafe acts. 

 

Unfortunately, a lack of knowledge

-not a lack of common sense-is 

more often the problem. Including 

safety training in employee 

orientation can help your em-

ployees gain the knowledge 

they need to avoid injury.  

 

Some important tips 

assigning jobs. Employees are 

more likely to follow rules if 

they understand the reasons for 

them. Give each employee a 

copy of the rules for future 

reference. 

questions if they don't under-

stand what they are being asked 

to do. 

and discuss how to avoid in-

jury, including what not to do. 

stand never to operate ma-

chines unless trained and au-

thorized to do so. 

prevent injuries, and why not to 

remove them. 

 

Knowledge and effective com-

munication are the keys to acci-

dent prevention. Always encour-

age discussion-it promotes un-

derstanding. Put these principles 

to work and give your employ-

ees the tools they need to work 

safely! 

This article is provided courtesy 

of Federated Mutual Insurance 

Co., your association’s recom-

mended insurer.  ©Copyright 

2010 Federated Mutual Insur-

ance Company, All Rights Re-

served.   
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Buckey Davis, John C. Flood (DC) 

202-288-6300 

Butane1970@msn.com 

 

1st Vice President 

Bill Royston,  All-Pro Services, Inc. 

301-350-3800 

allproserv@rcn.com 

 

2nd Vice President 

Charlie Perkins, Beltsville Htg & Air Con 

301-937-6700 

charlieperkins@beltsvilleheatingandac.

com 

 

Secretary 

Al Luke, Jiffy Plumbing & Heating, 

301-277-9111 

alluke9111@gmail.com 

Treasurer 

Mark Crooks, John C. Flood (MD) 

301-277-7300 

 

Sergeant at Arms 

John Barry, J.E. Barry Plg & Htg 

301-583-0081 

 

Past President 

Glenn King, G.R. King Plumbing Co.  

301-982-5373 

grkingplumbing@comcast.net 

 

MWPHCC Auxiliary 

Marcia Shapiro, President 

301-475-6760 

damar@md.metrocast.net  

 

Executive Director 

Susan Northcutt 

301-879-2912, susan@northsecure.com 
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Silver Spring, MD 20904–1436 
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Phil Heitmuller 202-726-8879 

Buck Hudson 301-261-4184 
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Dave Warner 301-567-2001 

 

We’re on the web!  Visit us at www.dcplumbers.com or www.dcplumbers.org 

PHCC Mission 

Dedicated to the promotion, advancement, edu-

cation and training of the Industry, for the pro-

tection of our environment and the health, 

safety and comfort of society. 

To Contact PHCC - NA: 1-800-533-7694 

or on the web at 

www.phccweb.org 
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