
 

 

underscore how 

important this 

profession is to 

maintaining a 

healthy society.   
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Calendar of Events 

 March 6 - Meeting 

 5:00 - Board Meeting 

 6:00 - T-4 Training  :     

 7:30 - Dinner and  Gen-

eral Meeting 

 April 3 - Meeting 

 

This month there are several events 

that promote the Plumbing industry 

including World Plumbing Day on 

March 11, 2014 and Fix a Leak 

Week from March 17 thru March 

23, 2014.  I have the opportunity to 

work in both the plumbing and the 

heating and cooling professions.  I 

have noticed that sometimes people 

look down on plumbers and plumb-

ing professionals.  Considering the 

complicated and important work we 

do, I find this unfortunate and shows 

how uninformed people are regard-

ing the work we do.  In an old poster 

that was used by the National Asso-

ciation of Master Plumbers which 

later became today’s PHCC, the 

motto:  “The Plumber Protects the 

Health of the Nation” was used to 

Message from the President — Bill Royston 

March Meeting Sponsored by Jacobs Financial Group & 

Harry Eklof & Associates, Inc. 

Join us for our next meeting on 

Thursday, March 6, 2014 at the 

Holiday Inn in College Park, MD.  

We will be offering 2 trainings this 

month.  We will have an owner 

seminar and a T-4 training.  Both 

will begin at 6:00 pm.  The owner 

seminar is entitled “The Afforda-

ble Care Act and How This Im-

pacts Your Small Business.” This 

training will offer business owners 

the opportunity to ask questions 

and learn how this law will effect 

their companies and employees.  

Our T-4 Training, entitled, “Indoor 

Air Quality Systems,” will also 

begin at 6:00 pm.   Given by Eklof 

& Associates, this training will 

provide the latest information on 

installing and how to sell these 

versatile systems to your custom-

ers. 

You don’t want to miss this meet-

ing.  There will be lots of givea-

ways including Wizards tickets and 

tickets to the Season Opening series 

of the Washington Nationals vs. 

Atlanta Braves courtesy of  Jacobs 

Financial Group. 

Jacobs Financial Group 

 

John Jacobs offers group and indi-

vidual health and life insurance, 

401K and individual retirement 

planning, as well as extensive Sen-

ior planning for Medicare, Social 

Security andLong-term care plan-

ning assistance. 

They work with over 100 compa-

nies for retirement funding, life, 

health, disability, long term care, 

Medicare planning and college 

funding.  They pride themselves on 

finding the best value for their cli-

ents, all while working with top-

rated companies.   

Harry Eklof & Associates 

 

Harry Eklof & Associates, Inc. has 

represented leading plumbing and 

heating manufacturers and serviced 

wholesalers in the Mid-Atlantic 

Region for more than forty 

years.  Combining industry experi-

ence, a vast product selection, and a 

responsive regional distribution 

network, their employee-owned 

company carries a simple philoso-

phy... provide timely and profes-

sional service. 

 

Eklof & Associates offers custom-

ers superb technical support and a 

direct connection to our plumbing, 

heating, and HVAC manufactur-

ers.  With four locations and three 

distribution centers, they facilitate 

orders timely through our partner-

ship with major Wholesale Distribu-

tors bringing you the material you 

need, when you need it.    

Professional distribution capabili-

ties, knowledgeable Account Man-

agers and experienced Product Spe-

cialists define Eklof & Associates.  
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News reports indicate that hackers 

may have accessed Target Corp. 

data via a mechanical contract-

ing business’s remote access to the 

retailer’s computer systems for elec-

tronic billing, contract submission 

and project management.  What 

steps can you take to make sure 

you’re not a victim of security 

breaches?  

As business owners, it is important 

to be vigilant with access to other 

databases and other databases’ ac-

cess to your business.  Here are 

some protections to consider: 

If your company processes credit 

cards, verify Payment Card 

Industry (PCI) compliance 

status, an important protection 

for the handling of sensitive 

financial transactions.  

 Monitor networks for any unu-

sual activity.  

 Up-to-date virus protection 

software is a must; installing a 

firewall is also important.  

 Be choosy about giving any 

customer/vendor access to your 

company’s electronic files.  

 Be selective about which staff 

members have access to secure 

files. 

 Create passwords that are a 

mixture of letters, numbers and 

characters; keep them hidden; 

change them frequently.   

 Train staff on the importance 

of following secure Internet prac-

tices.  

 Include a policy on secure 

Internet management in your em-

ployee policy manual.  

 Implement background 

checks on new hires.  

 A consultation with industry 

experts may be in order, certainly 

with the liability protection pro-

vider for your organization.  

Remember, planning now could 

save significant time and aggrava-

tion in the future.  And as you’re 

considering your options, keep in 

mind there are movements under-

way to strengthen cyber security, 

including the possibility of em-

bedded credit card chips. Envi-

sioning possibilities for the future 

should be part of your planning 

process in case any changes in 

your existing infrastructure are 

needed.  

Continued from Page 1 

 

The professional plumber plays a 

significant role in protecting the 

health, safety and comfort of indi-

viduals and families in the commu-

nity.  Clean water and the mainte-

nance of plumbing systems helps to 

prevent waterborne diseases, keep-

ing our drinking water safe and 

clean.  Plumbers are leaders in new 

technologies that improve our way 

of life.  The plumbing industry also 

plays a vital role in our economy as 

the majority of plumbing contractors 

are small business owners. 

  

I have a lot of respect for my fellow 

plumbers in this association.  We 

work together to share information 

about the latest code changes, inno-

vative ideas and other information to 

provide quality services to our cus-

tomers.  We also have the oppor-

tunity to work with knowledgeable 

industry professionals, including 

our wholesalers, manufacturer’s 

reps and many others.  If we can 

continue to present ourselves in a 

professional manner to the public 

and our customers and to take the 

time to explain the importance of 

using a licensed professional, I am 

confident that our image will con-

tinue to improve and match the 

importance of our job. 

   

I am hoping to see you at our 

meeting this month on March 6th 

where we have 2 great trainings 

planned.  For techs and mechanics, 

Eklof will be teaching about In-

door Air Quality Systems.  Allergy 

season is right around the corner 

and learning more about these 

systems, including how to under-

stand the need for improved air 

quality, marketing and installing 

can lead to additional sales and 

happy customers for your busi-

ness.  For our business owners, 

Jacobs Financial will provide a 

seminar on the Affordable Care 

Act and how it will directly im-

pact your business.  I won’t com-

ment on my feelings toward 

Obamacare but it will be helpful 

to learn more about how our bot-

tom line will be affected by this 

law and how we can plan as the 

implantation moves forward. 

 

If you have any ideas, suggestions 

or questions you can always feel 

free to contact me at 301-808-

6800. 

Message from the President continued 

Could a Target-Type Cyber Attack Happen to You? 

Data Security is Important to Your Business 

“As business own-

ers, it is important 

to be vigilant with 

access to other 

databases and 

other databases’ 

access to your 

business.“  
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The Metro Washington PHCC Industry Associate Members  
give tremendous support to our Association.   

 Barger & Associates 

 Barnett 

 Bradford White Corporation 

 Cathell & Associates 

 Columbia Heating Products Company 

 Cummins-Wagner Co. Inc. 

 D&B Distributing 

 DC Sustainable Energy Utility (DC SEU) 

 Ferguson Enterprises 

 Jacobs Financial Group 

 Harry Eklof & Associates, Inc. 

 N.H. Yates 

 R.E. Michel Company 

 Rheem Manufacturing 

 ROI Marketing 

 Taze & Hewitt, A Division of                                  
Chesapeake Systems 

 The Joyce Agency 

 Thompson-Withers, LLC 

 Thos. Somerville Co. 

 U.S. Boiler Company 

 Viega, LLC 

 Washington Gas 

 Washington Winnelson Company 

 Weil McLain 

World Plumbing Day is an interna-

tional event on March 11 initiated by 

the World Plumbing Council cele-

brating the important role plumbing 

plays in the health and safety of 

modern society. 

 

The aftermath of 2010’s devastating 

earthquake in Haiti and the 2011 

tsunami in Japan reveals how easy it 

is to take for granted the availability 

of safe drinking water and sufficient 

sanitation systems — until those 

systems cease to function properly. 

History shows that great leaps in 

humankind’s advancement — both 

physically and socially — have been 

tied to advances in plumbing tech-

nology.  

 

The safety and abundance of drink-

ing water is, of course, a concern 

for most people all over the world, 

but what is not often emphasized is 

the work the plumbing industry 

contributes every day to alleviate 

these concerns. We would like 

your help in bringing a better un-

derstanding of the largely misun-

derstood role plumbers play in 

keeping folks safe and healthy 

each and every day.  

There are lots of great resources on 

the World Plumbing Day website 

that gives ideas on how plumbers 

and plumbing organizations can 

promote the importance of the 

plumbing industry.  This includes 

fact sheets on the health aspects 

and environmental aspects of 

plumbing.  The sheets help to 

detail the achievements of the 

plumbing industry and emphasize 

the plumbers’ role in protecting 

the environment and communities 

by providing safe drinking water 

and conservation of natural re-

sources.  Visit 

www.worldplumbingday.org for 

more information. 

“The safety and abun-

dance of drinking water 

is, of course, a concern 

for most people all over 

the world, but what is 

not often emphasized is 

the work the plumbing 

industry contributes 

every day to alleviate 

these concerns.”  

Every Drop Counts 

Did you know that the average 

American family can waste, on aver-

age, more than 11,000 gallons of 

water every year due to running 

toilets, dripping faucets, and other 

household leaks? 

Nationwide, more than 1 trillion 

gallons of water leak from U.S. 

homes each year. That's why Water-

Sense reminds Americans to check 

their plumbing fixtures and irriga-

tion systems each year during Fix a 

Leak Week. 

WaterSense is teaming up with our 

partners to promote the fifth annual 

Fix a Leak Week, March 17-23, 

2014. 

From New Mexico's search for bad 

flappers to leak detection efforts in 

Texas, West Virginia and across 

the nation, there are plenty of op-

portunities to get involved in this 

year's Fix A Leak Week. Explore 

some of last year's events. You 

can also find a map showing many 

of this year's events across the 

country on our Fix a Leak Face-

book app. 

For all the latest on Fix a Leak 

Week events happening across the 

country, be sure to follow us on 

Facebook and Twitter! 

Fix a Leak Week - March 17 - 23, 2014 

World Plumbing Day - March 11, 2014 

http://www.facebook.com/epawatersense
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Applications are now being accept-

ed for scholarships awarded through 

the Plumbing-Heating-Cooling 

Contractors—National Association 

(PHCC) Educational Foundation 

Scholarship Program.  In 2014, up 

to 25 scholarships totaling $61,500 

are available. The scholarship 

awards are sponsored by A. O. 

Smith, Bradford White Corporation, 

Delta Faucet Company, RIDGID 

Tool Company, State Water Heat-

ers, the PHCC Educational Founda-

tion Scholarship Fund, the PHCC of 

Massachusetts and PHCC of Texas 

Auxiliaries and the PHCC Past 

National Officers.  

The scholarships available through 

the PHCC Educational Foundation 

are generally targeted at students 

pursuing a course of study directly 

related to the plumbing-heating-

cooling industry. Select awards are 

limited to students enrolled in a 

plumbing or HVACR apprentice 

program; while others are reserved 

for students studying at a communi-

ty college, trade school or an under-

graduate degree program at a four-

year college.  For complete infor-

mation and application forms, stu-

dents can visit phccfounda-

tion.org/scholarships or call the 

PHCC Educational Foundation 

at (800) 533-7694. Applications 

and supporting materials are due 

no later than May 1, 2014.  

 

The PHCC Educational Founda-

tion was founded in 1987 by a 

partnership of contractors, manu-

facturers, and wholesal-

ers. Our mission is to provide 

workforce development, man-

agement education and technical 

training to advance the growth 

and career success of those em-

ployed in the plumbing and 

HVACR industry.   

In addition to sponsorships and 

publication sales, the Foundation 

also relies on annual contribu-

tions from industry contractors 

and other supporters to fund the 

development & delivery of 

our educational programs. 

 

Our Mission Statement: The 

Plumbing-Heating-Cooling Con-

tractors-National Association 

Educational Foundation engages 

in workforce development, man-

agement education and technical 

training activities for the growth 

and career success of those em-

ployed in the plumbing and 

HVACR industry. 

To deliver on our mission, Foun-

dation offers educational pro-

grams & training aimed at indus-

try employees at every stage of 

their career 

 Students considering a 

career in the plumbing-

heating-cooling fields 

should explore the 

our Apprentice Educa-

tion section. 

 Technicians should explore 

the growing list offferings 

in the Technician Educa-

tion section of this site. 

 Managers and business 

owners can explore the vast 

array of articles, tools and 

information available in 

our Management Educa-

tion section. 

PHCC Educational Foundation Scholarships Available 

http://foundation.phccweb.org/Apprentice/content.cfm?ItemNumber=10686&navItemNumber=10316
http://foundation.phccweb.org/Apprentice/content.cfm?ItemNumber=10686&navItemNumber=10316
http://foundation.phccweb.org/Technician/content.cfm?ItemNumber=10678&navItemNumber=10317
http://foundation.phccweb.org/Technician/content.cfm?ItemNumber=10678&navItemNumber=10317
http://foundation.phccweb.org/Management/content.cfm?ItemNumber=10679&navItemNumber=10318
http://foundation.phccweb.org/Management/content.cfm?ItemNumber=10679&navItemNumber=10318
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President 

Bill Royston,  All-Pro Services, Inc. 

301-808-6800 

allproserv@rcn.com 

 

1st Vice President 

Charlie Perkins, Beltsville Htg & AC 

301-937-6700 

cperkbhac@hotmail.com 

 

2nd Vice President 

Al Luke, Jiffy Plumbing & Heating, 

301-277-9111 

alluke9111@gmail.com 

 

Secretary 

Buck Hudson, CW Plumbing & Htg 

301-261-4184 

hudplumb@aol.com 

Treasurer 

Mark Crooks, John C. Flood, Inc. 

202-546-5500 

 

Sergeant at Arms 

John Barry, J.E. Barry Plg & Htg 

301-583-0081 

 

Past President 

Buckey Davis, John C. Flood, Inc. 

202-288-6300 

 

MWPHCC Auxiliary 

Marcia Shapiro, President 

301-475-6760 

 

Executive Director 

Susan Northcutt 

301-879-2912  

susan@northsecure.com 

Metropolitan Washington Association of Plumbing-Heating-Cooling Contractors 
MWPHCC 

1322 Gresham Road 

Silver Spring, MD 20904–1436 
Board of Directors 
 

Ray Handy 240-433-1300 
Steve Heidler 410-268-7191 
Glenn King  301-982-5373 
RC Scott  410-315-8558 
Otto Seidel 202-397-7000 
David Shapiro 301-475-6760 
Dave Warner 301-567-2001 
Fred Werth 301-864-1117 
Carl Anderson 240-264-3600 
GG Davis 202-624-6367 
Jonathan Lang 301-772-1700 
John Jacobs 301-580-2227 
Gary Markle 202-421-6195 
Dick Rhodes 443-561-1692  

We’re on the web!  Visit us at www.mwphcc.org or at www.facebook/MWPHCC 

PHCC Mission 

Dedicated to the promotion, advancement, edu-

cation and training of the Industry, for the pro-

tection of our environment and the health, safe-

ty and comfort of society. 

To Contact PHCC - NA: 1-800-533-7694 
or on the web at 

www.phccweb.org 


