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 February 6 - Meeting


5:00 - Board Meeting



6:00 - T-4 Training :



7:30 - Dinner and General Meeting

 March 6 - Meeting
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The year is under way and going
well. As I continue as President of
the Metro Washington PHCC, I
always keep in mind that the success of our professional association
is not possible without the active
support and participation of our
Board of Directors and our membership.

partners. Our Industry Associates
strong participation in our chapter
ranges from providing trainings at
our monthly meetings to sharing the
latest industry news to providing
support with every event we offer.
Many volunteer their time on the
Board of Directors in helping to plan
and keep the chapter running
smoothly. We are very grateful for
At last months meeting, we intheir support and dedication to our
stalled our 2014 Officers and Board group. You can look on page 4 of
of Directors. All of those individu- this newsletter to get an up-to-date
als are committed to this associalist of our current Industry members.
tion and the betterment of the
plumbing, heating and cooling and Last month we had a great boiler
mechanical industry. We are very
training from Taze & Hewitt and
lucky in that we have such strong
Weil-McLain on troubleshooting
support from not only our contrac- and a basic maintenance review.
tor members but also our industry
This month we will have another

training focused
on Boilers but
with new and
different information. The
focus will be on
the proper use
of outdoor temperature controls and
sensors and proper piping of multiple residential boilers. The trainer
from Crown Boilers, Bill Genes,
always provides an informative and
interesting presentation so I hope to
see you there.
If you have any ideas, suggestions
or questions you can always feel
free to contact me at 301-808-6800.

February Meeting Sponsored by Winnelson and Crown Boilers
Join us for our next meeting on
Thursday, February 6, 2014 at the
Holiday Inn in College Park, MD
sponsored by Washington Winnelson Company.
At 6:00 pm, Bill Genes from
Crown Boilers will be providing a
dynamic T-4 Training on: “The
Proper Use of Outdoor Temperature Controls and Sensors and
Proper Piping of Multiple Residential Boilers.” Following the training our general meeting and dinner
begin at 7:30 pm.
Washington Winnelson was established in 2004. They recognized a
need for professionals who are not

only familiar with the products of
the trade, but people who have performed the work. Their counter at
Washington Winnelson is staffed
by "Pros Like You" who have done
the job and know how to provide
exceptional service.
Washington Winnelson is backed
by WinWholesale. With more than
570 locations, WinWholesale is one
of America's largest wholesale distributors.
From consistent, exceptional service to the best selection of available products, WinWholesale has
become a major wholesale distributor serving specialized markets by

doing the right thing - each and
every time they serve their customers.
Crown Boilers began as Crown
Industries in 1949 and grew rapidly.
Today Crown has established a
network of both independent regional wholesalers as well as being
stocked by some of the largest national HVAC wholesale chains.
They provide the finest in customer
service and the highest quality products with the shortest lead times.
Be sure to join us at the February
meeting and see how Washington
Winnelson and Crown Boilers can
help your business!
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Drug-Free Workplaces: Employer Rights and Responsibilities
Most private employers have rights
when it comes to testing for illegal
substances in the workplace. Although employee drug testing is generally not required by law, if you
choose to exercise your testing
rights, you must comply with federal
and state regulations that outline
your responsibilities.
The first step to establishing
a drug-free workplace is understanding what's considered an
acceptable and reasonable drugtesting policy.

of drugs and alcohol in the
workplace



Can deny employment
to any current or potential
employee who breaks their
current drug-free workplace
policy



Cannot classify a person currently engaging in
the illegal use of drugs, but
who is not considered an
addict, as an "individual with
a disability"


Employer Rights

“Although
employee
drug testing is generally
not required by law, if
you choose to exercise
your testing rights, you
must comply with federal and state regulations
that outline your responsibilities”

The Drug-Free Workplace Act of
1988 does not require employers to
create a drug-free workplace policy
or implement drug testing for applicants or employees. For many businesses, however, this has become a
standard practice. The Americans
with Disabilities Act (ADA) and
the
Rehabilitation
Act
of
1973 establish several important
federal rights for businesses dealing
with drug and alcohol workplace
issues.
Under current laws, employers:

In addition to these employer
rights, when dealing with the
abuse of alcohol, employers:



Can classify an alcoholic
as an "individual with a disability"

Can require alcoholics to
meet the same standard of
employee conduct that all
other employees are expected



Can discipline or deny
employment to any current or
potential employee whose
alcohol abuse affects their
ability to perform at work.




Employer Responsibilities



The Americans with Disabilities,
Rehabilitation, and Family Medical Leave Acts also serve to protect employees when it comes to

Can require their applicants or employees to take drug
tests as a condition of employment
Can prohibit the illegal use

drug and alcohol policies in the
workplace. When creating a drug
and alcohol workplace policy,
employers should be sure to understand all responsibilities as
required by these federal laws.
Under current laws, employers:
Must make reasonable accommodation efforts for employees who
seek help. Note: DOL's Job Accommodation Network provides
accommodation guides for employees dealing with Drug Addictionand Alcoholism.
In addition to these federal requirements, many state and local
governments have regulations that
affect the ability drug-free workplace policies. In many cases these
laws limit or prohibit the ability to
conduct drug testing at the workplace. It is important that all employers understand the regulations
required by their state and local
government. For information on
your specific location, check out
the Department of Labor's guide
to State and Territory Laws.
For assistance in creating a drugfree workplace policy, the Department of Labor has created DrugFree Workplace Advisor that
helps employers create customized and effective policies for
their workplace.

Welcome to New Member
We want to welcome new Industry Associate, Cathell & Associates, LLC. They continue
the family tradition of service to the plumbing industry into the third generation. They
work with every segment of the plumbing industry, from specification to installation and
support. Their goal is to represent excellent products and to provide excellent sales and product support to engineers,
manufacturers, distributors and contractors. They serve the Maryland, Virginia, DC and Delaware markets.
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Upcoming Education Foundation Webinars
Webinars from the PHCC Educational Foundation are an easy way to get great
training delivered straight to your desktop or tablet. To register for an upcoming
session, go to phccweb.org and click on the Education and Events blue tab.
PHCC members can log onto the website and access the library of previously recorded sessions at no charge.
Regulatory Actions: What You Need to Know and How You Can Comply
Date: Wednesday, Feb 12th , 2014
Time: 3:00pm - 4:00pm ET
Free Member Webinar
The wave of regulatory actions impacting the p-h-c industry has increased dramatically. Federal agencies continue to finalize
their rules and regulations – with the expectation that you not only understand the requirements, but that you understand the
penalties for not complying. For a small business owner keeping up is a daunting task. Join us for a comprehensive review of
the new Federal regulations impacting your business. Get timelines for compliance and information on what to do if you believe you are not currently in compliance.
Presenters: Mark Riso, PHCC Director of Government Relations and Chuck White, PHCC Vice President Technical and Code
Services
Industry Outlook Over The Next 18 Months: Where Are We Headed, and How Long Will Growth Last?
Date: Wednesday, Feb 26th , 2014
Time: 3:00pm - 4:00pm ET
Free Member Webinar
Speaker: Todd Tomalk, Market Research Manager - Economic and Industry Analytics, Kohler Co.
Sponsor: PHCC Educational Foundation and Kohler

The Metro Washington PHCC Industry Associate Members
give tremendous support to our Association.
Please show your support to them when you purchase your supplies
and are in need of their services.
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Barger & Associates
Barnett
Bradford White Corporation
Cathell & Associates
Columbia Heating Products Company
Cummins-Wagner Co. Inc.
D&B Distributing
DC Sustainable Energy Utility (DC
SEU)
Ferguson Enterprises
Jacobs Financial Group
Harry Eklof & Associates, Inc.
N.H. Yates














R.E. Michel Company
Rheem Manufacturing
ROI Marketing
Taze & Hewitt, A Division of
Chesapeake Systems
The Joyce Agency
Thompson-Withers, LLC
Thos. Somerville Co.
U.S. Boiler Company
Viega, LLC
Washington Gas
Washington Winnelson Company
Weil McLain
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QSC Toolbox Talks: Winter Storms
Winter storms create a variety of hazards and
can have lingering impacts on everyday tasks
and work activities. According to the National
Weather Service, about 70 percent of injuries
during winter storms result from vehicle accidents, and about 25 percent of injuries result
from being caught out in the storm. Learning
about how to prepare for a winter storm and
avoid hazards when one occurs will help keep
you safe during the winter season.

maps.

Employer
Rights

Working during a Storm

Responsibilities

and

Workers'

Each employer is responsible for the safety and
health of its workers and for providing a safe and
healthful workplace for its workers. Employers
are required to protect workers from the anticipated hazards associated with the winter storm
response and recovery operations that workers
are likely to conduct.
With winter in full swing, OSHA is reminding
employers to protect workers from cold stress,
icy conditions, and other winter hazards.
Most injuries during winter storms—70 percent
according to the National Weather Service—are
a result of vehicle accidents, while 25 percent
result from being caught out in a storm. To help
prevent these injuries, OSHA urges businesses to
anticipate the hazards their workers will be exposed to during a winter storm and plan accordingly to help them stay safe.
Preparing for Winter Storms
For employees whose work will require them to
drive when there is a possibility of a winter
storm, it’s important to be prepared. Vehicles
should be inspected before use to make sure
they’re in good working condition. Tires, oil,
brakes, visibility systems, the engine, the cooling
system, the exhaust system, and the electrical
system should all be included in the inspection.
In addition, drivers should carry an emergency
kit containing blankets, a cell phone or two-way
radio, a windshield scraper and snow brush, a
flashlight with extra batteries, a shovel, extra
winter clothing, a tow chain, matches, traction
aids such as a bag of sand or cat litter, emergency flares, jumper cables, snacks, water, and road
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Employers should also consider having winter
storm supplies on their premises. Examples of
important items to have on hand include food,
water, blankets, a weather radio, flashlights
and extra batteries, salt and sand or cat litter
for deicing and traction, and snow shovels or a
snow blower to clear walkways where employees must travel.

traction. If employees must walk on snowand ice-covered surfaces, they should make
sure to wear boots with good rubber treads to
provide traction. Walking slowly and taking
smaller steps also help to prevent slips and
falls.
Snow Removal Hazards. Shoveling show
can be physically taxing and can lead to
exhaustion, dehydration, back injuries, heart
attacks, and other conditions. To reduce the
risk of injury, workers should follow the
following precautions:

If your employees will need to work outside
during a winter storm, keep the following hazards in mind:




Frostbite and Hypothermia. Both conditions
are a result of extreme cold. Frostbite is severe,
sometimes permanent damage to the deep layers of skin and tissue characterized by a loss of
feeling and a waxy-white or pale appearance in
the fingers, toes, nose, or earlobes. Hypothermia occurs when the body temperature drops
below 95° Fahrenheit; symptoms include uncontrollable shivering, slow speech, memory
lapses, frequent stumbling, drowsiness, and
exhaustion. Severe hypothermia can be fatal.
To prevent frostbite and hypothermia, workers
should wear proper clothing for cold, wet, and
windy conditions. This typically consists of
several layers, including a water-resistant outer
layer, a hat, and gloves. In addition, workers
should take frequent, short breaks in warm, dry
shelters; drink warm, sweet beverages
(avoiding those that contain caffeine or alcohol); and eat warm, high-calorie foods.
To help a person with possible frostbite or
hypothermia, seek immediate medical assistance and warm the person slowly, starting
with the trunk. Arms and legs should be
warmed last. Put the person in dry clothing and
wrap him or her in a blanket. Never give anything containing caffeine or alcohol to a person
with hypothermia or frostbite.



Slips and Falls. To avoid injur ies, clear
walking surfaces of snow and ice and use salt,
sand, or other materials to melt ice and provide

Warm up before shoveling.

Push snow instead of lifting whenever
possible.
Shovel small amounts of snow at a
time.



When lifting snow, keep the back
straight and lift with the legs.

If employees are using a snow blower to
remove snow, lacerations and amputations
can be a hazard. To avoid these injuries,
workers should never attempt to clear a
jammed machine by hand or while it is running; instead, they should turn the machine
off, wait 5 seconds, and then use a long stick
or other object to clear out wet snow or debris. In addition, workers should never add
fuel to a snow blower while it is running or
hot; fueling should be completed before
operating the machine.

Quality Service Contractors (QSC) is a
self-supporting business unit of PHCC.
Residential service contractors including plumbers, electricians and HVAC
get the business education and trade
association support they need from
QSC. QSC’s next Power Meeting XL
will be on February 27 - March 1, 2014
in Fort Worth, TX. For more information about the meeting and QSC, visit
their website at: www.qsc-phcc.org.
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2014 Employment Law Trends and Changes
Affordable Care Act – Employer Mandate
Delay and Extension of Grandfathering
Under the healthcare reform law, companies
with 50 or more workers must provide affordable
coverage to full-time employees or pay per employee tax penalties. Although the employer
mandate was due to take effect January 1, 2014,
this requirement has been delayed until 2015. If
you are a large employer, this shift most likely
does not alter your course to maintain health
benefit programs in 2014. For small and mid-size
businesses, the delay offers you more time to
cement decisions around staffing and employee
hours.
Responding to intense pressure from political
adversaries and friends alike, President Obama
loosened the grandfathering rules, which already
permit certain existing health care plans to continue if they existed before the Affordable Care
Act became law. Grandfathering will now be
extended to include all existing health care plans
for a one year period—including those plans that
are noncompliant with the benefit upgrades required by the Affordable Care Act.
IRS, Treasury Department – Optional Flexible
Spending
Rollover
Allowance
Effective in plan year 2014, if you offer FSA
programs, you now have the option of allowing
participants to roll over up to $500 of unused
funds at the end of the plan year. Under the current law, plan sponsors have the option of allowing employees a grace period of up to two and a
half months after the year ends to use remaining
funds for qualified FSA expenses. If you offer a
grace period, you cannot offer a carryover – just
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one of the options or neither.
Note that the use-it-or-lose-it rule has often
been identified as the biggest deterrent to
signing up for an FSA.
Department of Labor – Reset on Annual
401(k)
Disclosures
The federal Department of Labor announced
this summer that it would allow 401(k) plans
to reset the timing for distributing the annual
investment comparative chart they are required to provide to plan participants. The
shift will be better for your employees if you
mail it out later in the year along with other
disclosures. No more than 18 months may
pass before participants receive their next
comparative chart – but that will give you
more breathing room on regulatory compliance.
U.S. Supreme Court – Defense of Marriage
Act
Struck
Down
The Supreme Court ruled that the Defense of
Marriage Act, a federal law defining
"marriage" as "a legal union between one man
and one woman," deprives same-sex spouses
of the equal liberty that is protected by the
Fifth Amendment. As a result, same-sex
couples legally married under state law will
now be treated as spouses under federal law,
including the US tax code, the Affordable
Care Act, COBRA and ERISA.
Since this ruling took place immediately, if
you have not already, you need to review
your employee benefit plans to be sure they

do not discriminate between same-sex and
opposite-sex spouses in either form or operation. Give special attention to the beneficiary
elections of employees with same-sex spouses under qualified retirement plans, as an
election naming anyone other than the employee’s spouse now requires spousal consent. In addition, you may need to update
your tax-reporting systems, enrollment
forms, distribution-election forms and tax
notices, revise plan documents and summary
plan descriptions, and issue summaries of
material modifications.
Family and Medical Leave Act – New Regulations
If you have not already, you must comply
with the final Family and Medical Leave Act
rule from the Department of Labor that went
into effect for all U.S. employers last year.
The new regulations include changes to the
model certification forms and updates to the
rules for calculating intermittent FMLA
leave.

All employers must be using the updated
FMLA notice and certification forms and
posting the new FMLA poster in your workplace. In order to comply with these regulatory provisions, you should review your FMLA
policy, forms, and internal processes to make
sure they are not running afoul of the new
law. The forms listed below can be found on
the U.S. Department of Labor (DOL) website. You are strongly advised to familiarize
yourself with these new forms and use them
now.
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Bill Royston, All-Pro Services, Inc.
301-808-6800
allproserv@rcn.com
1st Vice President
Charlie Perkins, Beltsville Htg & AC
301-937-6700
cperkbhac@hotmail.com
2nd Vice President
Al Luke, Jiffy Plumbing & Heating,
301-277-9111
alluke9111@gmail.com
Secretary
Buck Hudson, CW Plumbing & Htg
301-261-4184
hudplumb@aol.com

Treasurer
Mark Crooks, John C. Flood, Inc.
202-546-5500
Sergeant at Arms
John Barry, J.E. Barry Plg & Htg
301-583-0081
Past President
Buckey Davis, John C. Flood, Inc.
202-288-6300

MWPHCC Auxiliary
Marcia Shapiro, President
301-475-6760
Executive Director
Susan Northcutt
301-879-2912
susan@northsecure.com

Board of Directors

Ray Handy
Steve Heidler
Glenn King
RC Scott
Otto Seidel
David Shapiro
Dave Warner
Fred Werth
Carl Anderson
GG Davis
Jonathan Lang
John Jacobs
Gary Markle
Dick Rhodes

240-433-1300
410-268-7191
301-982-5373
410-315-8558
202-397-7000
301-475-6760
301-567-2001
301-864-1117
240-264-3600
202-624-6367
301-772-1700
301-580-2227
202-421-6195
443-561-1692

To Contact PHCC - NA: 1-800-533-7694
or on the web at
www.phccweb.org

We’re on the web! Visit us at www.mwphcc.org or at www.facebook/MWPHCC

Dedicated to the promotion, advancement, education and training of the Industry, for the protection of our environment and the health, safety and comfort of society.

PHCC Mission

MWPHCC
1322 Gresham Road
Silver Spring, MD 20904–1436

